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A new and rather 


interesting sidelight 


on a phase of recent 


telephone _ financing 


is contained in a let- 


ter just received by the Editor of 


TELEPHONY. At considerable length the 


writer—who is a well known telephone 


engineer—expresses his surprise that cer- 





tan brokerage houses engaged in tele- 
phone financing know so little about the 
business, and especially about the Inde- 
pendent group in the industry. 

High pressure salesmen—even of securi- 
tis—are not always thoroughly posted 
about the commodity they handle, as their 
chief anxiety is to get the money and speed 
on their way, but the picture drawn by 
our engineer correspondent is unusually 
illuminating, and carries a lesson. Some 
excerpts from his letter follow: 

* * * x 

“A short time ago I was in the office of 
one of the largest brokerage houses in Chi- 
cago, and in the course of a conversation 
with the vice-president he informed me 
that they had in one of the Southern states 
telephone properties operating 10,000 sta- 
tions. They have also financed several 
larger properties in Northern states. 

“He remarked that the Bell company 
Was treating them ‘awfully nice,’ offering 
to take any of their employes and instruct 
them free of charge, and to furnish them 
any other information or assistance needed. 

“I was surprised to learn that the vice- 
President of this concern knew little or 
nothin about the Independent telephone 


interests that are active throughout the 


territory where this house has properties. 


AN ENGINEER’S SUGGESTION AS TO 
TELEPHONE FINANCING 


For instance, he had never heard of the 
United States Independent Telephone Asso- 
that telephone 


ciation. He did know 


equipment was made by manufacturers 
other than the Bell factory, but he did not 
know much about them. 
* * * * 
“Here 


ago I was in the office of one of the largest 


is another case: Several weeks 


auditing companies in Chicago. This com- 
pany had done the accounting for a num- 
ber of brokerage concerns identified with 
telephone financing, and the man with 
whom I talked was at the head of that 
department. 

“T was much surprised that he, as an 
auditor, could see an opportunity for such 
telephone companies in making the small 
exchange a paying proposition. He wanted 
to know if there were not some way in 
which the overhead expense in the smaller 
exchange could be eliminated by trunking 
their subscribers to the larger exchange. 
1 gave him the benefit of my knowledge as 
to certain equipment now in use for that 
purpose. 

“T am citing you only two instances, but 
there are several others that have come to 
my notice of brokerage firms that are 
financing telephone deals and yet know 
little 


and its problems. 


very about the Independent group 


“It seems to me that it should be the 
duty of some one to call upon these people 


and familiarize them about the business— 


especially the Inde- 
pendent end of the 
Tell 


Indepen- 


business. them 
about the 
dent telephone  or- 


ganizations—state, district and national; 
get them to subscribe to TELEPHONY, and 
furnish them with the information they 
need so badly. 


“They by 
pendent fold, but it’s a sure thing that if 


right belong in the Inde- 
the Bell extends them such help as I have 
mentioned, they will be lost to the Inde- 
pendents. I have invited these men to 
attend our national convention, and they 
have promised to do so.” 

xk kK *k * 

The engineer’s suggestion is good. It 
goes without saying that close cooperation 
is desired between the newcomers in the 
telephone field and the established com- 
panies and telephone organizations which 
have been in the business for years and are 
working to build up and protect the 
industry. 

As a matter of fact, these efforts have 
been redoubled since the wave of telephone 
financing began two years ago, and strenu- 
ous, earnest work has been carried on by 
Independent leaders in most states to edu- 
cate and inform those engaging in such 
operations as to the pecularities of the 
business they were entering, and give them 
constructive help. 

In conventions, meetings and conferences 
of various kinds, and by letters, circulars 
and special press material handling the 
subject from every angle, the Independent 
have continuously 


telephone interests 


sought to furnish financial houses with the 
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information needed for their own protec- 
tion and also for the protection of the 
telephone business. TELEPHONY’s columns 
have aided in this work, and the material 
printed on this subject has been gratefully 
received by many financial concerns who 
have recognized its value. 


* * * * 


In fact, Independent telephone agencies 
have been so faithfully persistent in dis- 
cussing the financing situation that they 
have more than once been criticized for 
sounding too loud a warning—for trying 
to prevent the mistakes that might result 
from ignorance or faulty judgment. 

Some of these criticisms have come from 
brokerage houses which thought, because 
they had some experience in the electric 
light and power field, they knew all about 
the telephone business, and objected to 
what they considered undue surveillance. 
Some of these concerns have resented the 
counsels of the men having long experience 
in the telephone business. 

Other criticisms have come from tele- 
phone owners who took offense because 
the warnings against too high appraisals, 
for instance, prevented them from getting 
big prices for their properties—prices too 
high to be safe for the future of the busi- 
ness. Some of these owners have objected 
tc what they termed “interference” with 
their business, even though this “interfer- 
ence” was really for the permanent safety 
of the entire telephone field. 

In both cases self-interest has blinded 
these two classes of objectors to the fact 
that protection of the future of the tele- 
phone industry was the only purpose of 
“Stop, 


those who sounded the warning, 
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COMING CONVENTIONS. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 16, 17, 18 and 19. 


Independent Pioneer Telephone As- 
sociation of the United States, Chicago, 
Hotel Sherman, October 18. 

Illinois Telephone Association, Hotel 
Abraham Lincoln, Springfield, Novem- 
ber 8 and 9. 

Missouri Telephone Association, 
President Hotel, Kansas City, Novem- 
ber 14 and 15. 


South Dakota Telephone Association, 
Sioux Falls, January 15, 16 and 17. 








Look, Listen,” to those engaged in tele- 
phone financing. 
* * * * ‘ 

As indicated in the engineer’s letter, what 
the newcomers in telephone financing need 
most to learn is the radical difference 
between the electric light and power busi- 
ness and the telephone business when it is 
planned to consolidate a number of small 
plants under one management to effect 
economies. What is possible in the elec- 
tric power field in this direction has been 
found to be less practicable in the telephone 
field. 

Reference in the engineer’s letter to the 
Bell organization also recalls that way 
back in the heads of some of the consoli- 
dators of telephone properties, concealed 
from the public view and only spoken of 
occasionally in whispers, is the idea that 
they could sell them to one of the Bell 
units at a good profit. 

Several brokerage houses started out to 


group a number of small exchanges ex- 
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pecting to find a ready market at fell 
headquarters for the merged property. 
Perhaps this is why, as the foregoing letter 
points out, that contact has been made with 
the Bell and that little is known about the 


Independent organizations. 
*x* * * * 


The truth is, however, that the Bell 


leaders stand with the Independent 
organization leaders in trying to dis- 
courage “high financing” in telephone 


securities and to prevent inflation in the 
The Bell lead- 
ers are on record that they do not intend 


prices of service properties. 


to take over telephone properties merged 
by parties more interested in their financial 
exploitation than in operating them as 
service rendering plants. 

The time may come when a change oi 
ownership will occur in such properties, 
but, as Mr. 


should remain in the Independent group. 


Engineer points out, they 


As all telephone men admit, the relative 
strength of the two groups should be main- 


tained for the best interests of the public. 
x *k * * 


Those 


should familiarize themselves with all the 


active in telephone financing 
facts that have come to make up the ex- 
perience of men old in the business. So 
far as the brokers are concerned, all they 
need to do to get the necessary informa- 
tion is to ask the practical telephone men 
with whom they are dealing. Further- 
more, the Independent organizations always 
stand ready to help and advise. 

If these financiers fail to get a clear idea 
of the situation, it will be because they 
belong to the class described in the old 
saying, “None are so blind as those who 


won't see.” Experience is opening eyes 


“All Set” for Big National Convention 


Program Planned for Annual Convention of United States Independent Tele- 
phone Association Indicates Great Meeting for Practical Operating People— 
Greatest Number of Exhibitors—National Program Service Association to Meet 


The 32nd annual convention of the 
United States Independent Telephone As- 
sociation, to be held next week, October 
16 to 19, at Hotel Sherman, Chicago, 
promises to be one of the best of the na- 
tional telephone conventions. 

There will be more exhibitors than at 
any previous meeting, reservations having 
been made by 44 firms. Attendants at the 
convention will thus be assured of having 
an opportunity to see all the latest tele- 
phone equipment and accessories as well as 
to have the particular features of each item 


explained to them by the experts present. 

It will be a convention for operating 
people, every phase of the industry be- 
ing covered in the addresses and dis- 
cussions. 

At the opening session on Tuesday after- 
noon, the reports of the chairmen of the 
various divisions of the association will be 


presented, and these will show the progress’ 


the association has made in the past year 
in handling and solving various operating 
problems. 

The association’s annual dinner for the 


executives of the state association will be 
held on Tuesday evening. At this time 4 
discussion of “wire tapping” will be pre- 
sented by Alfred L. Geiger, the general 
attorney of the United States Independent 
Telephone Association at Washington, 
i 

The Wednesday morning general ses=i0" 
will be given over to three addresses. The 
commercial division, the most recent]) or- 
ganized of the association’s activities, wil! 
be honored with a place on the program, 
H. F. McCulla, of Lincoln, Nebr., ma ing 
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PROGRAM 


United States Independent Telephone Association, 
Thirty-second Annual Convention, October 16-19 
Hotel Sherman, Chicago 


TUESDAY, OCTOBER 16, 9:00 A. M. 


Registration of Members and Visitors. 
Opening of Exhibits. 
Meeting of Board of Directors. 


GENERAL OPENING SESSION TUESDAY, 2:30 P. M. 


Report of Secretary-Treasurer, by Chas. C. Deering, Des Moines, Iowa. 

Report of Chairman Accounting Division, by W. L. Lemon, Auditor of Lincoln Telephone & Tel- 
egraph Co., Lincoln, Nebr. ’ 

Report of Chairman Commercial Division, by R. F. Wilder, General Commercial Manager of Tri- 
State Telephone & Telegraph Co., St. Paul, Minn. 

Report of Chairman Plant Division, by A. L. Stadermann, Chief Engineer of Citizens Indepen- 
dent Telephone Co., Terre Haute, Ind. 

Report of Chairman Traffic Division, by Chas. C. Deering, Manager of Iowa Independent Toll 
Clearing House, Des Moines, Iowa. 

Appointment of Nominating Committee. 

General Business. 


TUESDAY EVENING, 6:00 P. M. 


Annual Dinner for State Association Officers— 
Discussion of “Wire Tapping,” by Alfred L. Geiger, General Attorney, United States Independent 
Telephone Association, Washington, D. C. 


GENERAL SESSION, WEDNESDAY, OCTOBER 17, 9:30 A. M. 


“Additional Revenue Possibilities from the So-Called Special and Supplemental Telephone Ser- 
vices,” by H. F. McCulla, Commercial Engineer and Assistant Commercial Superintendent 
of Lincoln Telephone & Telegraph Co., Lincoln, Nebr. 

“The Philosophy of Depreciation,” by Frank F. Fowle, Consulting Engineer, Chicago, IIl. 

President’s Annual Statement, by F. B. MacKinnon, Chicago, IIL 


DIVISION LUNCHEON CONFERENCES, WEDNESDAY, 1:00 P. M. 


Accounting Division Luncheon Conference— 
“Revenue Accounting,” by Ranford Dunlap, Assistant Auditor, Diversified Investments Inc., 
Kansas City, Mo. 
“Economic Interpretation of. Accounting,” by E. O. Malott, School of Commerce, Northwestern 
University, Evanston, II. 
“Machine Accounting,” by A. C. Daunis, Assistant Manager, Burroughs Adding Machine Co., 
Chicago, Ill. 
Commercial Division Luncheon Conference— 
“The Telephone Directory,” by B. C. Schweitzer, Commercial Superintendent, Home Telephone & 
Telegraph Co., Fort Wayne, Ind. 
“Types of Rate Schedules for Exchange Groups Determined by Population and Station Ranges,” 
by Harry M. Engh, General Manager, Mutual Telephone Co., Erie, Pa. 
Plant Division Luncheon Conference— 
“Improvement of Plant Construction Conditions,” including Power Arc Follow-up Demonstration, 
by E. O. Neubauer, Transmission Engineer, State Area, Illinois Bell Telephone Co., Chicago. 
General Round Table Discussion on Protection. 
Traffic Division Luncheon Conference— 
“Central Office Management,” by Roy F. Mapes, Traffic Superintendent, Jamestown Telephone 
Corp., Jamestown, N. Y. 
“Operator Requirements,” by W. I. Howard, Traffic Superintendent, Tri-State Telephone & 
Telegraph Co., St. Paul, Minn. 
“Training Operators for Advancement,” by Miss Belle Bernetha, Rochester Telephone Co., 
Rochester, Ind. 


GENERAL SESSION, THURSDAY, OCTOBER 18, 9:30 A. M. 


Election of Directors. 
General Business. 


ANNUAL MEETING OF PIONEERS ASSOCIATION THURSDAY, 10:00 A. M. 


Addresses and Business Session. 


THURSDAY, 1:00 P. M. 


Pioneer’s Annual Luncheon, Entertainment and Dance. 


ANNUAL MEETING OF NATIONAL PROGRAM SERVICE 
ASSOCIATION, FRIDAY, OCTOBER 19, 9:30 A. M. 


Addresses and Discussions. 
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an address on “Additional Revenue Possi- 
bilities from the So-Called Special and 
Supplemental Telephone Services.” 

Frank F. Fowle, consulting engineer, 
Chicago, will speak on, “The Philosophy 
of Depreciation.” His presentation of this 
phase of a subject that has been discussed 
so much in the past few years will be most 
interesting. 

The closing address of this session will 
be made by President F. B. MacKinnon of 
Chicago, who in his annual statement, will 
discuss the events and trends of the year 
just past. 

At noon Wednesday, four luncheon con- 
ferences will take place. These luncheon 
conferences of the accounting, commercial, 
plant and traffic divisions of the associa- 
tion will consider several subjects of par- 
ticular interest to each group, presented 
by persons well-informed on their particu- 
lar topic. 

Thursday will be given over to the Inde- 
pendent Pioneers, with the exception of a 
brief period on Thursday morning, at 
which time the election of directors will 
take place and such items as general busi- 
ness of the association taken care of. 

The annual meeting of the Pioneers will 
take place Thursday morning, and will be 
followed by addresses by men prominent 
in the field. 

The Pioneers’ annual luncheon, enter- 
tainment and dance will be held in the 
Grand Ballroom of the Hotel Sherman. 
The committee in charge has worked hard 
tc provide an entertainment which it is 
believed will be the equal of last year’s 
excellent entertainment. The management 
of Hotel Sherman plans an especially fine 
luncheon, and every effort will be made to 
carry out plans to a successful conclusion. 

Every one who attended the Pioneers’ 
meeting last year will want to be present 
again, while those who missed it, have 
heard so much about it that they will make 
every effort to attend. Undoubtedly the 
attendance this year will well exceed 1,000 
Pioneers and their friends. 

The final session of the convention on 
Friday morning will be given over to the 
National Program Service Association. 

As has been customary at other conven- 
tions, the railroads have granted reduced 
fares on the certificate plan. 


Radio Corporation in Big Merger 
for Talking Movies. 

Announcement was made in New York 
City on October 6 that discussions are 
under way contemplating the formation of 
a holding company in which the Radio 
Corp. of America, the Keith-Albee-Or- 
pheum Corp. and the Film Booking Office 
(FBO) Pictures Corp. would be interested. 
Details had not been worked out, the an- 
nouncement said. 

The grouping of these three organiza- 
tions, representing respectively the manu- 
[ talking-movie apparatus, the 
presentation of entertainments and the pro- 


facture of 
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EXHIBITORS AT NATIONAL 
CONVENTION. 


American Electric Co., Inc., Chicago. 
American Steel & Wire Co., Chicago. 
Anaconda Copper Mining Co., Chicago. 


Automatic Electric Inc., Chicago. 
Bartlett Mfg. Co., Detroit, Mich. 


L. M. Berry & Co., Dayton, Ohio. 

Lynton T. Block & Co., St. Louis, Mo. 

Bowdle Accounting System, Cerro 
Gordo, III. 

Brown Company, Portland, Me. 

Burroughs Adding Machine Co., Chicago. 

Buda Company, Harvey, III. 

Carbon Products Co., Chicago. 

Chance Company, Centralia, Mo. 

Churchill Cabinet Co., Chicago. 

Coffey System & Audit Co., Indianap- 
olis, Ind. 

Colson Company, Elyria, Ohio. 

Cook Electric Co., Chicago. 

Curtin-Howe Co., New York City, N. Y. 

Electric Storage Battery Co., Chicago. 

Everstick Anchor Co., St. Louis, Mo. 

French Battery Co., Chicago. 

Harrah Mfg. Co., Bloomfield, Ind. 

Highway Trailer Co., Edgerton, Wis. 

Holtzer-Cabot Electric Co., Chicago. 

A. J. Johnson Electric Co., Chicago. 

J. K. Johnston, Indianapolis, Ind. 

James R. Kearney Corp., St. Louis, Mo. 

Kellogg Switchboard & Supply Co., Chi- 
cago. ; 

Kodel Electric & Mfg. Co., Cincinnati. 

Leich Electric Co., Genoa, Ill. 

National Carbon Co., Chicago. 

North Brothers Mfg. Co., Philadelphia, 
ra. 

Page & Hill Co., Minneapolis, Minn. 

Philadelphia Storage Battery Co., Chi- 
cago. 

Quick Directory Co., Indianapolis, Ind. 

Reliable Electric Co., Chicago. 

John A. Roebling’s Sons Co., Chicago. 

Runzel-Lenz Electric Mfg. Co., Chicago. 

Sands Electric Co., North Chicago, Ill. 

Stromberg-Carlson Telephone Mfg. Co., 
Rochester, N. Y. 

Templeton, Kenly & Co., Chicago. 

Unique Mfg. Co., Chicago. 

Van Praag Sales Co., New York City, 
N. Y. 

P. Wall Mfg. Supply Co., Pittsburgh, 
re. 








duction of talking and silent films, it was 
said in Wall street, would strengthen the 
position of the Radio corporation in the 
so-called “amusement” industry. The plan 
was considered to be a defensive measure 
on the part of the Radio corporation, on 
the one hand, and of the Keith-Albee-Or- 
pheum circuit on the other hand. 
Regarding the Radio corporation’s photo- 
phone device for the synchronization of 
action and sound on motion picture films, 
the field for the company’s expansion was 
seriously limited by the series of contracts 
made by Electric Research Products, Inc., 


Vol. 95. No. 15, 
a subsidiary of the Western Electric (o,, 
with leading film producers earlier in the 
year. 

The Western Electric’s Vitaphone sound- 
picture device, used by Warner Brothers 
Pictures, Inc., and its movietone device, for 
which contracts were made in May by the 
Paramount Famous Lasky Corp., the 
Metro-Goldwyn Pictures Corp., First Na- 
tional Pictures, the United Artists Corp. 
and Hal Roach Studios, Inc., and at other 
times by Fox Theaters, Universal Pictures, 
Inc., and the Christie Film Corp., narrowed 
the Radio corporation’s sphere of activity 
considerably in the sound-motion pictures, 

As an outlet for phototone pictures, the 
Radio corporation had the FBO company, 
in which it and Keith-Albee-Orpheum both 
acquired substantial interests at the start 
of 1928. By a contract signed on October 
2, the Radio corporation agreed to install 
photophone apparatus in all theaters of the 
Keith-Albee-Orpheum circuit. Pathe Ex- 
change, Inc., which is affiliated with the 
Keith-Albee-Orpheum group, also employs 
the photophone apparatus in making sound 
films, consequently it appears that the 
Radio corporation is looking to a perma- 
nent affiliation with the moving picture in- 
terests which employ its talking-film de- 
vices. 

The photophone system is a joint de- 
velopment of the Radio corporation and its 
allies, the General Electric Co. and the 
Westinghouse Electric & Mfg. Co. 
London Telephone Service Inter- 

rupted Due to Subway Fire. 

As the result of a fire which took place 
in a subway under the Victoria Embank- 
ment on Saturday, September 8, the Lon- 
don telephone service was seriously disor- 
ganized. Ten or twelve exchanges were 
severely affected, owing to the destruction 
of trunk lines, communication between east 
and west by this route being cut off, and 
the commercial and stockbroking interests 
were put to great inconvenience. 

The fire, of which the origin is unknown, 
extended along the subway about 80 yards, 
and destroyed some 200 miles of telephone 
wires, including 85 trunk groups and 1,400 
private lines connected to the City and 
Central exchanges. The land lines of the 
Eastern Telegraph Co. were cut, and only 
two of the company’s submarine cables 
were available, with the result that com- 
munication with many countries overseas 
was subjected to delay. The British Broad- 
casting Corp.’s Sunday program was up- 
set, as the provincial centers taking the 
London service were cut off from 2LO. 

Every effort was made by the Post Office 
engineering staff to restore the normal 
conditions, but several days elapsed before 
this was accomplished. The same subway 
contains electric power cables and gas 
mains, and there was considerable risk of 
explosion; the cables supplying electricity 
for lighting the south side of the /m- 
bankment were destroyed. 
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Sales Possibilities in Telephone Field 


Comparison of Telephone Sales With Those in Other Utility Fields—Ways of 


Increasing Number of Subscribers and Selling Additional Service to Sub- 
scribers—Address Given at Convention of New York Up-State Association 


By R. F. Wilder, 


General Commercial Manager, Tri-State Telephone & Telegraph Co., St. Paul, Minn. 


Sales possibilities in his own particular 
field are, no doubt, given due thought 
from day to day by every telephone ex- 
change manager, and in a discussion of 
this subject it can hardly be expected 
that a great many new ideas or a great 
material for consideration 
can be presented. However, sometimes 
it is profitable, rather than to 
from the 


deal of new 
view a 
subject close-at-hand-routine 
standpoint, to draw away and approach 
the subject in the manner of making a 
detailed analysis. 

With this method of analysis in mind 
and with the idea of getting the proper 
measurements of the possibilities, it may 
be helpful to consider those of the tele- 
phone field with those of other utilities. 
This that there 
are wide differences between various util- 


comparison will show 
ities with respect to the sales possibili- 
field. 

In the railroad and traction field, the 
confined 


ties in each 


sales are to transportation of 
passengers and of goods, and the devel- 
opment of sales must be made by reason 
of the character of this transportation as 
may be varied by the type of equipment 
used by the care taken in handling and the 
dispatch and promptness of delivery. 

In the gas utility field, there has, with- 
in the past few years come about a great 
change in the market due to the fact that 
whereas gas was formerly used for illu- 
minating purposes, as well as for heat- 
ing and cooking, its use as an illuminant 
has largely been superseded by electric 
current. Sales of gas are largely, there- 
fore, for commercial purposes, for house- 
hold cooking ranges and water heating 
appliances. There are further possibili- 
ties in the development of the use of gas 
for the heating of homes, particularly in 
those states where the climate is not ex- 
tremely severe during the winter months. 


In the electric utility field the sales, 
while confined to one product—the elec- 
tric current generated at the central sta- 
tions of the company—are, no doubt, for 
more widely varied purposes than those 
of any other utility. This is due not only 
to the activities of the power companies 
in encouraging development of use of 
electric current, but to the fact that the 
large electric manufacturing companies 
are developing from day to day numerous 
electric appliances for the convenience 


of both office, store and home which in- 


crease the amount of electric current con- 
sumed. 

In the telephone field, sales are entirely 
confined to means of communication by 
which one user may converse with an- 
other, with the only exceptions those serv- 
ices handled by the large toll line com- 
telegraph 
The total 


panies, such as the printing 


service, telephoto service, etc. 


panies may be utilized for the expansion 
of both the service furnished and the reve- 
nues therefrom. 

In the main, the problem of the com- 
pany is to get as many users as possible 
to install the service, and to get as many 
install all 
facilities and equipment which will add to 


of these users as may be to 


the use of telephone service for either the 


























Sept. Sth 8-9 9-10 10-11 11-12 12-1 1-2 2-3 3-4 4-5 Total 
Incoming 3 8 5 4 5 5 7 7 8 52 
Outgoing 3 5 5 6 6 3 7 6 3 44 
Intercom. 3 4 6 e) 1 2 6 3 5 30 
Total 9 17 16 10 12 10 20 16 16 126 
Sept. 6th 

Incoming 8 6 11 4 3 14 6 10 te) 62 
Outgoing 5 7 12 2 8 5 6 12 7 64 
Intercom. 1 5 3 3 ie) 2 2 3 ie) 19 
Total 14 18 26 9 11 21 14 25 7 145 
Sept. Tth 

Incoming 2 5 11 14 3 8 3 4 7 57 
Outgoing 7 8 9 4 8 13 5 1 .e) 55 
Intercom. $ 4 4 8 5 6 6 3 3 42 
Total 12 17 24 26 16 27 14 8 10 154 
All Trunks Busy: 

Sept. 5th 3 2 1 1 2 3 1 13 
Sept. 6th 2 4 12 3 3 6 30 
Sept. 7th 3 3 6 4 5 20 
Total 5 10 19 5 1 8 5 9 1 65 








Study Made by Traffic Department of Tri-State Telephone & Telegraph Co., St. Paul, 


Minn., Showing by Hours the Incoming, Outgoing and 


Interior Calls on a Subscriber's 


P. B. X., Also the Number of Times That All Trunks Are Busy. 


sales of service by the telephone company 
are dependent upon the number of sub- 
scribers to whom service can be sold and 
the quantities of service utilized by each 
of these subscribers. 

Inasmuch as_ the 
must assume responsibility for the service 
furnished to the users, it has been found 
necessary that the company furnish all the 
equipment and facilities which enter into 
the furnishing of this service and, there- 
fore, in the telephone field we have not the 
advantage of large manufacturing organi- 
zations perfecting appliances which may 


telephone company 


be purchased by the subscriber and which: 


contribute to an increased use of telephone 
service. It is true that the telephone man- 
ufacturing companies are developing new 
types of equipment, and the adoption of 
some of these types by the operating com- 
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business or social purposes of the sub- 
scriber. 

should 
given fo the telephone development in the 


this 


First consideration always be 


and consideration 


should not be confined to the relation of 


exchange area, 
the total telephone stations to total popu- 
lation. While this per cent development, 
as we Call it, is very satisfactory for statis- 
tical and comparative purposes, yet in the 
consideration of the telephone market it is 
not total population that should be out- 
standing, but the number of business firms 
and the number of families in the area. 
In measuring the market from this 
standpoint, we are thinking of what may 
be called “Primary telephone 
that is the service primarily subscribed for 
by the user. 


° ’” 
service’ ; 


In other words, a survey of 


the primary telephone service in an ex- 








Holiday Season : 
a Half Century Ago 






Fifty years ago travel was so slow and tedious 






that folks distant from each other seldom got ~ 
together except at the Holiday season. Today = ~ 
rapid transportation enables frends and families ~~ 





to see each other often 

The telephone, of course, keeps them in touch 
all the year ‘round no matter how widely sepa 
rated and the Christmas or New Year greeting 
by Long Distance always has a thrill 


THE TRI-STATE TELEPHONE 
AND TELEGRAPH COMPANY 
















Advertising Long Distance Service at the 

Holiday Season, the Tri-State Telephone & 

Telegraph Co. Finds, Brings Quite Satis-— 
factory Results. 


change area shows how many of 
total business firms and how many of your 
total families have exchange service. 

What may be known as “Secondary 
service” may be said to be constituted of 
all additional use that may be built up by 
varying the amount or arrangement of 
facilities furnished to the subscriber and 
by additional or supplemental equipment 
installed for making communication more 
convenient to him, his employes, or his 
household. 

His use of the toll or long distance serv- 
ice may be said to be secondary service 
also in that what we are considering as pri- 
mary telephone service contemplates mere- 
ly adding him as a business or residence 
subscriber to the exchange and his mak- 
ing use of the local area service. When 
we connect him as a subscriber to the ex- 


your 
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change, as a user of primary service, we 
have in mind and contemplate that he will 
be a possible user of some at least of the 
additional or secondary services. 


In fact, the problems in sales of tele- 
phone service are the same as in almost 
any other line. We should endeavor to 
sell service to as many customers as is 
possible, and to sell as much service to 
each customer as can be utilized with 
value, convenience and satisfaction to him. 

In my opinion, every operating company 
through its management is doing its best 
to increase its number of subscribers. This 
can be stimulated by advertising, regular 
solicitation, special campaigns, etc.; al- 
though, in general, the sales of primary 
that is, the addition of firms and 
individuals as new subscribers—will main- 
tain a fair rate of growth, provided the 
service furnished is of good character and 
the rate schedule reasonable and well-bal- 
anced. 

While each company should be alert to 
add new subscribers and increase its per- 
centage of development at all times, never- 
theless the sale of so-called secondary 
service should not be overlooked and has 
large revenue possibilities. Due attention 
should be given to those business  sub- 
scribers who have more than one main 
line, with the idea of selling to such firms 
private branch exchange service just as 
soon as it appears that such service is 
warranted. 

Due attention also should be given and 
efforts made to sell extension telephones as 
these extensions surely are a convenience 
to the user and can be supplied by the 
company at reasonable rates, producing 
satisfactory revenues. Some companies 
have found it advantageous to carry on 
during some quiet month of the year a 
special extension telephone campaign. In 
the case of one company, this is done each 
year during the entire month of February. 





service 
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Remember the Long Dis- 
tance telephone in your 
vacation plans. 
It will add to the pleasure and 
comfort of your holiday. 
It will serve your convenience 
in securing information and 
making arrangements. 
At the lake or by the stream, 
Long Distance telephone service 
means that you are always in 
touch with home and business. 
Employees of The Tri-State Sys- 
tem will give your calls prompt 
and courteous attention. 


‘tm THE TRI-STATE TELEPHONE | di\ 
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Seasonal Newspaper Advertising of the Tri- 
State Telephone & Telegraph Co. 


The sales campaign is carried on en- 
tirely by telephone, and the practice is to 
call up each subscriber who has main sta- 
tion service without extensions. This 
campaign has, during six years, more thai 
doubled its number of extension telephones. 
while its total growth in stations has been 
not to exceed 20 per cent. The results ob- 
tained, without question, justify the effort. 

During the past year or two several oi 
our manufacturers have developed substan- 
tial and satisfactory hand sets, or cradk 
type telephones. This type of telephone is 
sometimes called the “European type,” and 
has been given considerable publicity 
through its employment in the action oi 
motion pictures. 

These sets at present cost somewhat 
more than the regular desk type equip- 
ment. While they appeal to many sub- 
scribers, no company could afford to in- 
stall them in unlimited numbers, thus ren- 











“Long Distance” Costs Less 
Than the Average Business Letter 


Did you ever figure out how much business letters are 
costing you { 


he average business letter costs about 50 cents and is’ 
sent within a radius of 50 miles, according to statistics. 
This includes the time of the dictator, stenographer, cost 


of stationery, filing and postage 

The cost of the average long distance call for 50 miles is 
about 50 cents. But “long distance” eliminates the delays 
that result from the use of correspondence which some- 
times mean a loss of hundreds, and even thousands of 
dollars. 


We are eager to help you develop a plan of getting the 

Greatest possible value from our long distance service. 

Just call our Manager and he will be pleased to assist you. 
Po 
‘fm: THE TRI-STATE TELEPHONE 
Su) AND TELEGRAPH COMPANY 














I Have Broken Many Sales Records 
— May I Serve You ? 


During my selling experience, __ the selling ability of any organiza- 
I have piled up ofders for mer- tion. never wait in the outer 
chandise running into millions of — office—I get to my prospect quickly 
dollars. Daily I establish good-will and personally. 
and obtain new customers for 


“ . ” 
, o ‘ = 
thousands of business houses, 1 am “‘Long Distance 


necessary member of the sales force 
in every successful organization— 
an aid to increased volume at 
lower sales costs. 


I can cover a territory effec- 
tively in the shortest possible time 
and ata minimum cost. I multiply 


Won't you give me an opportunity to increase your business? 
Call me. I will quote you the rate to any town, at any time. 


Oe Me 
ft THE TRI-STATE TELEPHONE 
ue ¥ AND TELEGRAPH COMPANY 

















“ . ” *,* 
Long Distance” Saves Waiting 
. 
in the Outer Office 

How much time do you waste “‘cooling your heels” 
in the outer office ? 

“Long distance” will take you directly to your 
prospect—no delays, no waiting. It reaches him in a 
personal way and gets his attention until your business 
is transacted. 

When you want to get things done more efficiently 
in a shorter time, with less effort, use the long distance 
telephone. 

You can reach 70,000 towns and cities in the 
United States and Canada from your telephone. 
We shall be pleased to show you how “long 


distance” can be of the greatest service in your 
business. Just call our Manager. 
gO te, 
‘mM: THE TRI-STATE TELEPHONE 
Wu, AND TELEGRAPH COMPANY 
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Some of the Newspaper Advertisements of the Tri-State Telephone & Telegraph Co., St. Paul, Minn., Designed to Increase the Use 


of Toll Service Among Its Patrons. 
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dering obsolete good desk telephones, and 


taking on additional 
without additional revenue. 


capital investment 
On the other 
hand, it has been found in the case of 
many companies that the people who de- 
sire these sets are willing to pay a differ- 
ential—that is, a slightly higher rate for 
the set-—and the sale of these sets can be 
easily handled in connection with an ex- 
tension telephone campaign and produce 
further revenues. 

These sets will, no doubt, be produced on 
a quantity basis in the near future, and it 
s possible that they may be produced 
yarious colors of durable wearing quality 
so that there will be further possibilities 
of installing them for with 
profit to the company. 

Another basis upon which to approach 
4 subscriber for the purposes of selling 
him additional service or facilities is the 
reports of busy lines encountered by the 
operators and tabulated by the traffic de- 
partment. From such reports, 
tives of the may 
business subscriber well armed with sound 
argument that the subscriber should take 


subscribers 


representa- 


company approach a 


on additional service. 
If the subscriber has main station serv- 
ce only, he should take an additional line. 


Where the rate schedule so provides, this 
may be arranged for incoming service 


only at a lesser cost to him than a two- 
the addi- 
should be 


way, main station circuit. If 
tional line is incoming only, it 
he listed number so that the line having 


for 


for the sub- 


two-way service will be second choice 
leaving it free 
outgoing calls. 

In case of private 
users, these busy reports enable the com- 
pany to sell him additional trunk lines. 

These reports are of great 
the commercial office in that the represen- 
tatives of the company in trying to sell 
additional service to the subscriber has 
more than his opinion that the subscriber 
the service, but in this report of 
busy lines, a reason which is at once rec- 
ognized by the subscriber. 

Consistent efforts in following up busy 
line reports will produce in the course of 
a year very satisfactory revenue additions, 
the same time will appreciably im- 


ncoming calls, 
scriber’s 


branch exchange 


value to 


1 
needs 


and at 
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prove service condi- 





tions by eliminating 
the more frequent 
reports of “Line is 
busy,” to subscribers 


The Service 


Connection Charge! 





involved in calling 
such particular num- 
bers. 

The use of the toll 
or long distance 
service may be stim- 
ulated by appropriate 
advertising, not only 


during, that period. 








INSTALL AN EXTENSION TELEPHONE NOW! 


G The Tri-State Telephone Company has ——_ to suspend the service 
connection charge on al] crders for 
February 27th, inclusive. 

G Accordingly, no advance payment of any kind will be required and there will 
be no charge for installation on any order 


All you need to do is call the Telephone Gu, Ceder 4200—Contract Dept. 
WALL TYPE (NO BELL) .50 Mo. 
DESK TYPE (NO BELL) .75 Mo. 

BUSINESS EXTENSION “(ANY Type) $1.00 Mo 


THE TRI-STATE TELEPHONE AND TELEGRAPH COMPANY 


from January 25th, to 





for an extension telephone received 


Wirth Bet, $ .75 Mo. 
WiTH BELL. $1.00 Mo. 











through the medium 





of the newspapers, 
but by attractive, 
pertinent and concise 
inserts with bills. 
Such advertising should call attention to 
the classification of service, the reasonable- 
the charges, particularly for the 
station-to-station calls, and suggest not 
but the social use 
of this branch of telephone service. 


enclosed subscribers’ 


ness of 


only the business use, 

Personal interviews with the large users 
of toll service are always helpful and will 
tend to such 
Preparation of 
Lists” 


increase subscribers’ use. 
“Sequence Call 
for large users who call frequently 
by long distance a considerable number of 
their clients or customers are of distinct 
call lists are 
the name 
toll point 


so-called 


These sequence 
numerically arranged, showing 
of the party called, the 
and telephone number. 

In the usual practice, the 
operators have a ticket made up at all 
times call on the sequence list. 
Thus when the subscriber having this list 


advantage. 
to be 


long distance 


for each 


wishes to call certain individuals or con- 
cerns on the list, 
quickly by asking long distance to call the 
designated numbers on this list. As stated 
before, with the tickets made up, the long 
distance operators may proceed very 
promptly in the handling of these calls. 
Concerns whose representa- 
tives handle sales contacts with customers 
by telephone can usually be interested in 
the plan known as the “Key Town Mar- 
ket Area Plan.” Under this plan, the tele- 
phone company secures from the concern 


he may file his calls very 


traveling 


the names of the customers and cities and 


towns in which they are located which 





Insert Mailed to Subscribers of the Tri-State Telephone & Tele- 
graph Co. with Their Bills, Designed to Promote 


Installation of 
Extension Telephones. 

may be conveniently reached from the so- 
called “Key Town” or central toll 
Information is then assembled to 


point. 
give to 
the toll user the rates from the key town 
to each of these cities and towns in which 
a customer is located. 


Arrangements can then be made so that 
the long distance operators will handle 
these calls with promptness, so that the 
concern’s representative who is carrying 


on this sales effort may complete his calls 


to each town in the area in a very short 
time, thus increasing his efficiency in the 
services he performs for his concern. 
Advertising of the toll service for so 
cial use at holiday seasons always seems to 
bring fairly satisfactory results. A timely 
reminder at such seasons of the low cost 


of communicating by telephone with dis- 
tant friends and relatives always is help- 
ful. With a little initiative, any telephone 
manager can, 
plans which will stimulate the use of the 
toll lines from his exchange. 


with some thought, work out 


One source of revenue which should not 
be overlooked is the telephone directory 
furnished to subscribers. The telephone 
directory is primarily furnished for the in- 
formation of all subscribers so that any 
subscriber in the exchange area may call 
by telephone number any other subscriber. 
Necessary listings to supply this informa- 
tion to users are furnished a part of 
the telephone service subscribed for. 
this there 


other services possible which may 


In addition to service, are 
many 


be rendered subscribers with advantage to 











The Tri-State Teleph 


2 Merry Christmas and a 
Happy New Year %% 





& Telegraph C 
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appreciates the hearty co-operation of its patrons during 
the year which is drawing to a close 


The Company wishes you a Merry Christmas and a 
Happy New Year and pledges continued effort to so serve 
you throughout 1926 that it may warrant your confidence 


Pre 
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The Tri-State Telephone & Telegraph Ca. 














with anyone available at the telephone called. Rates for this class of service are lower than 
for Person-to-Person calls. 
Evening rates are in.effect from 8:30 P. M. to midnight on Statior Statin calls wh 
rate is 25 cents or more. If the day rate is 50 cents or more, the evening rate is approximat 
day rate 
Ask the Long Distance operator for rates to ar 


The Tri-State Telephone and Shamed Company 


Call Home 
by “Long Distance” 


I the end of your journey let the folks know that 
- have arrived safely 
A call by long distance will relieve their anxiety and give 
4 more zest for your work 
Station-to-Station calls should be made when you will talk 





























Desire to Serve Its Patrons. 





Inserts Enclosed with Subscribers’ Bills of the Tri-State Telephone & Telegraph Co. Which Are Pertinent Reminders of the Company’s 
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them and with profit to the company. In 
particular is this true for the reason that 
the costs of such additional services to the 
telephone company are low compared with 
the value of such services to the user. In 
addition to the regular listings, there may 
be furnished extra listings, listings in dis- 





Information Regardin 


Long Distance Service 


Long Distance telephone calls may 
be made at any hour —day or night. 
The twenty-four hours of each day 
are divided into three distinct Long 
Distance tate periods, i. ¢., 


Evening, 
Sa Night 


be 


and toll rates vary in accordance with those 
three classifications. 


fealoo are in effect from 4:30 A. M.to7 P M 
e from 7 P. M. to 8:30 P. M.—about twenty-five per cent 


less than the Day Station-to-Station rates. 
" RONDO for 8.30 P. 04 to 4:30 A. M—about fifty per cent less 
than the Day Station-to-Station rates. 
Evening and Night discount rates apply only on calls where the Day Station-to- 
Station raté is forty cents or more with @ minimum rate of thirty-five cents. 
Charges on Station-to-Station and Person-to-Person calls, where the rate is 
twenty-five cents or more, may be reversed—that is—charged to the person 


lor firm called upon consent of the party called when so un stood prior to) 
the beginning of the conversation. 


fam\ THE TRI-STATE TELEPHONE 
“WY AND TELEGRAPH COMPAN* 








—d 
Informational Advertisement Suggesting 
Greater Use of Long Distance Service. 





play or bold face type, and special refer- 
ence or alternate listings indicating a tele- 
phone number to be called in case of no 
answer at the regularly listed telephone, 
or on nights, Sundays and holidays—that 
is, hours during which business offices are 
closed. Also the directory furnishes a 
medium for display advertising on the part 
of business users. 

In small exchanges, these services can 
be combined in the make-up of the regular 
alphabetical listings and the cover pages. 
If the exchange is of size to warrant it, 
a classified business sectidn may be estab- 





—no--- 
not with 
a 
telephone! 





OUTSIDE, the rain pelts incessantly on 
the window panes. Branches sway 
and sigh in the grasp of the driving storm. 

Inside, in the circle of the lamplight—a woman, 
reading. 

Alone? Far from it! For beside her quietly waits 
the telephone—a connecting link with friends and 
neighbors—a dependable guard—ready to dash through 
the night for help, if needed—a constant friend, also 
bringing assurance and courage so that you never feel 
deserted and alone 

And the telephone in your home costs only a 
few cents a day. 


a THE TRI-STATE TELEPHONE 
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Newspaper Advertisement of the Tri-State 
Telephone & Telegraph Co. Gives Potent 
Reason for Having a Telephone. 
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lished in which there is furnished the reg- 
ular listing of the telephone user. Be- 
cause of the classification by the various 
types of business, extra listings may easily 
be sold to many firms whose business is 
varied to the extent that it may properly 
require listing under several of the classi- 
fications set forth in this section. This 
materially broadens the market for extra 
listings. 

The classified section also may be so 
made up as to provide on each page certain 
space for display advertising which can be 
sold at very satisfactory rates. 

I have no doubt that every telephone 
company is realizing some advertising rev- 
enue from its directories, although I know 
of a considerable number of the smaller 
companies which are contracting with the 
directory sales concerns for the sale of 
advertising and receiving only the direc- 


tories without cost. I believe there is 
hardly an exchange today that cannot, 
either through handling its directories 


within its own organization, or by making 
proper contract with a responsible direc- 
tory sales organization, receive an actual 
net revenue from its directory. 


I am inclined to believe that many com- 
panies place too low a value upon the ad- 
vertising space in their directories. I am 
strongly of the opinion that, outside of the 
newspaper and magazine field, when we 
enter the field of any sort of book, pam- 
phlet or publication comparable to a tele- 
phone directory distributed semi-annually, 
or annually, the telephone directory stands 
at the top and that there is no other me- 
dium that even closely approaches it in 
value to the advertiser. There are many 
sorts of business and directories 
which reach our offices and households, 
but what one is there which is so fre- 
quently used and so carefully ‘preserved 
for its use as is the telephone directory ? 

While specific charges for these direc- 
tory services cannot be set up for general 
application, various principles may well 
apply as to differentiating between the 
charges for the various services. Certain 
extra listings in the alphabetical section 
of a directory may well be considered as 
within the sphere of telephone service and 
the charge for such listing should be rea- 
sonable in relation to the cost of furnish- 
ing it; for example, a firm of attorneys 
have telephone service under the firm 
name of “Brown & Smith, lawyers.” 

This service receives a regular listing 
giving the name “Brown & Smith,” the 
profession, address and telephone number. 
However, it is possible that certain clients 
may know Mr. Smith, who do not know 
Mr. Brown, and therefore, the firm should 
be able to secure from the telephone com- 
pany at a very reasonable rate an extra 
listing for Mr. Smith giving, as in the 
regular listing, the profession, firm ad- 
dress, and the same telephone number. 

On the other hand, a manufacturer’s 


social 
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agent, having business service at his oitice, 
has the regular listing carrying his name, 
his business, address and telephone num- 
ber. In addition to this he may desire 
that the telephone company furnish him 
with a listing to the effect that on nights, 
Sundays and holidays the subscribers 
should call some other telephone number, 
presumably his residence, the aim being to 
have a directory service which will insure 
his customers, or clients, to reach him 
outside of his regular office hours. 

Such service goes, very definitely, be- 
yond what is contemplated in telephone 
service and is in the nature of an office 
attendant service for the subscriber. In 
establishing a rate for this sort of listing 
service, cost should be almost entirely for- 
gotten and the rate should be established 








Please Help Speed Up 
Your Long Distance Calls 


'HEN you will talk to anyone at the distant telephone, every 
call you make will be completed in much shorter time if you 
are prepared to give the toll operator the telephone number 

of the party desired. 

If you wish to talk toa Particular party, the name, also, must be 
given. 

The Tri-State Telephone and Telegraph Company is prepared to 
give a very much faster toll service when the calling party is able to 
call by number. 

Station to Station service is available, of course, to those unable to 
make calls by number but more time is required to complete each call 

Regular Long Distance users will benefit by building up a list of 
those out-of-town numbers most frequently called. The Telephone 
Company will be glad to supply the numbers upon request. 


—it is important to remember that evening 
rates are in effect from 7:00 to 8:30 P. M. 


fam, THE TRI-STATE TELEPHONE 
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Advertisement Appearing in St. Paul, 
Minn., Newspapers, Giving Information to 
Tri-State Telephone & Telegraph Subscrib- 
ers About Long Distance Service. 
value of 


of the reasonable 


such service to the 


on the basis 
subscriber. 

Further example of an alternate or ret- 
erence listing is that 
physicians. 


desired by many 
In many cities the physicians 
have organized what is called, in some 
places, a “Physicians’ Exchange”; in 
others, “Physicians’ Service Bureau.” The 
members of this bureau desire that, usu- 
ally in connection with their 
service, a listing directly following, to the 
effect that “If no answer—call Physicians 
Service Bureau (giving the telephone 
number).” This is another case of where 
the rate should be close to the value and 
not dependent upon the cost of the service. 


residence 


Such listing is of very great value te 
these physicians in that the telephone com- 
pany is thus furnishing an initial office at 
tendant service to refer the calling sub- 
scribers to where these physicians have 
what is in effect a common office attend- 
ant. In this latter class of special refer 
ence listings there should be borne i 
mind, also, that there is an added traffic 
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cost to the telephone company in that 
first, the initial call is made and then when 
no answer is received, a second call is 
made to the bureau number. This arrange- 
ment of listings thus builds up the num- 
ber of calls and, consequently, has a tend- 
ency to increase traffic expense. 

In the classified section of the directory, 
all listings partake of the nature of ad- 
vertising rather than of telephone service. 
If I wish to call a plumber to do some 
work in my home, and I know _ this 
plumber by name, the information in the 
telephone directory will give me his ad- 
dress and telephone number. That is tele- 
phone service. If, on the other hand, I 
have not before employed a plumber in the 
city, and know no plumber, therefore, I 
consult the classified section in the direc- 
tory and, naturally, select a plumber whose 
address indicates that he is closer to my 
home than many others therein listed. 


This illustrates that the directory serv- 
ice in this classified section has a distinct 
advertising value to him, and the telephone 
company should receive payment for this 
service on an advertising value basis. I 
am inclined to believe that if every tele- 
phone manager thought along these lines 
and convinced himself of the difference in 
values of these various services, he would 
soon be in a position to approach his sub- 
scribers and sell these services at rates 
commensurate with the value and add ma- 
terially to his directory revenues. 

If he sells himself the idea, he then is 
in a position to sell the idea to the user. 
It has been my experience that it is no 
more difficult to sell these special directory 
services and directory display advertising 
at rates based upon value than it has 
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Spendthrift . 
a 
\\ ‘ 
1: \ Steps 
. 
Those spendthrift .steps—squandered in ’ 
\ running back and forth to answer the tele- . 
ey s phone. They're steps—an extension ’ 
‘ . telephone would save them all. : 
| With an extension you save your energy, r) 
finish the housework sooner, and have lots . 
%, more time for yourself. In business it means ry 
a more alert service to those telephone cus- . 
tomers who use the telephone for that very r 
‘ reason. e 
No advance payment of any kind and t 
no charge for installation on any order . 
for an extension telephqne (either resi- ’ 
dence or business) February Ist, to Feb- . 
ruary 29th, inclusive. ’ 
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If your attention is not called to the matter 
by the Telephone Company, just telephone 
our Business Office. 

oe 
2 ¢fmn’> The Tri-State Tevernone 
SSW? ano Tevecrapn Company 
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Ac vertisement for Developing More Reve- 

nu: by Informing Subscribers of Free In- 

Ste'lation of Extension Telephones During 
a Period of One Month. 
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been in the past to sell them at the un- 
reasonably low rates which generally pre- 
vail. 

While I am confident that telephone 
managers, generally, will agree with me in 
these contentions, it may be pertinent to 
show that good returns should be secured 
from these special services not only in the 
interest of the telephone company, but in 
the interest of the telephone subscribers. 
Our directory revenues are taken into our 
earnings and are considered at the time 
that our rate schedules are passed upon by 
the regulatory authority. 


The more revenue that we can produce 
from these special services which partake 
of the nature of advertising and which 
have high value to the user, the lower 
may be the general level of telephone 
service rates. This is as it should be. 
The aim of the telephone company is to 
furnish as good telephone service as is 
possible to as many users as possible and 
at as low rates as it can, at the same time 
securing a fair return upon the value of 
its property used and useful in rendering 
service to the public. 

It is, therefore, right that it should re- 
ceive, and that the users who desire these 
special services should pay for, the value 
received by them in the general interest 
of maintaining as low as can be the rates 
for what I have referred to before as the 
primary telephone service. I believe that 
the regulatory bodies will consider this 
sound and will approve such policies. 

In the building of its plant, the tele- 
phone company must always provide more 
than the amount of facilities required at 
the time of construction so as to be able 
to meet the demands occasioned by moves, 
changes and circuit troubles and also to 
provide for future growth. Thus, in its 
cable plant the average company will have 
idle pairs anywhere from 15 per cent to 
25 per cent in excess of those actually in 
use. The management should endeavor to 
take advantage of this situation by seek- 
ing a use for a part of these spare facili- 
ties by leasing them for other than strictly 
telephonic purposes. 

Possibilities of such use, I appreciate, 
are limited in the very small exchanges, 
but in our larger towns and cities some 
additional revenue can be secured, which 
is from the practical viewpoint almost en- 
tirely net in that the investment in these 
facilities has been made and there is very 
little difference in the maintenance cost 
of the cable plant whether these facilities 
are in use or not. 

In the earlier days of telephone devel- 
opment under franchises granted by mu- 
nicipalities it was a prevailing custom that 
the telephone company contracted with the 
city for carrying on its poles and in its 
conduits police and fire alarm wires owned 
by the city without charge. As a result of 
such agreement, and because not only was 
it more convenieue and of less expense 
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to the municipality but also because it con- 
served in part conduit space for the tele- 
phone company, many companies for years 
furnished their wires and cable pairs for 
municipal use without charge. 

United 


providing for 


throughout the 
legislation 


In general, 
States, in the 
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state regulation of the telephone utilities 
a different viewpoint has been taken, and 
the right of the telephone company to oc- 
cupy the streets, alleys and public places 
within a municipality with its plant for 
the purposes of furnishing telephone serv- 
ice to the people of the community has 
been fully recognized as to its value to the 
citizens without being a subject of bar- 
gaining between the municipality and the 
utility. 

In most states the municipality is lim- 
ited to its police powers with regard to 
occupation of the streets, alleys and public 
places. This, I believe, is eminently fair. 
The subscriber is just as much interested 
in the company being able to construct its 
plant so as to reach and serve him as the 
company itself is to do so. On the other 
hand, the municipality should 
nave the right to prescribe conditions un- 


certainly 


der which occupancy may be maintained. 


The municipality, therefore, should pay, 
as do other subscribers, for all service 
furnished to it by the telephone company 
and should pay reasonable rentals for all 
facilities used for its police and fire alarm 
signal system which is of value to all citi- 
zens of the community whether or not 
they each individually are telephone sub- 
scribers. All telephone companies which 
are furnishing facilities to municipalities 
without charge should have this in mind 
and at the proper time arrange to place 
the leasing of these facilities on an earn- 


ing basis. Any additional revenue so se- 
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cured, as has been said before, is prac- 
tically all net. 

Other possibilities as to leasing facilities 
include use of cable circuits for the ex- 
tension of telegraph communication, mes- 
senger call service, burglar alarm service 
between stores and factories and the homes 
of the owners, or police headquarters. 
Practically all such services can be han- 
dled with current voltage and amperage 
that will not interfere with the telephone 
service rendered by the company. 

| have by no means covered the entire 
field as there are revenue possibilities ex- 
istent in one community which are not 
present in another, but I believe enough 
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ties which in the future may be of great 
importance from the revenue standpoint— 
that is, the possibility of future distribu- 
tion of radio programs in the congested 
areas of our cities and larger towns by 
wires, either by the direct use of cable 
pairs or by the use of carrier current fre- 
quencies superimposed upon circuits used 
for telephonic purposes. I believe this is 
coming. At the state telephone convention 
held last January in the city of Minneap- 
olis, a former member of the Federal 
Radio Commission, in addressing the tele- 
phone association, expressed his belief 
that such distribution of radio programs 
by wires in some form or manner would 
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consideration to the possibilities of the fu- 
ture in this regard. We should aim, if it 
can be accomplished, that any form of 
wire distribution of radio programs be re- 
tained in the field of the telephone com- 
panies, or allied companies, as it would 
appear no more than right that such sery- 
ices are and should remain within the 
field of communication, rather than that 
of any other field of electrical industry. 

If this can be retained to the telephone 
companies, it will not only add to the 
earning power of the companies, but ulti- 
mately, I am convinced, it will be a mate- 
rial factor in holding to lower levels than 
otherwise would be possible, the rates and 
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Newspaper Advertisements of the Tri-State Telephone & Telegraph Co. Which Encourage Advertising in the Classified Section of the 
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has been said to indicate that there is in 
the field of special services and special use 
of facilities the opportunity to add mate- 
rially to the net revenue from the opera- 
tion of our plants. While the amount of 
revenue from any one particular service 
or leased facility may be small, we should 
in tilling this field bear in mind the old 
Scotch saying—“‘Many a mickle makes a 
muckle !” 

To summarize, the telephone company 
has for sale, first, its business and resi- 
service and its toll, or 
long distance service. These services pro- 
duce the bulk of its operating revenues. 
The use of these services should be en- 
couraged and furthered by all possible 
means. At the same time, attention should 
be given to the sale of the special services 
which it may have to offer; in particular 
endeavoring to produce as much revenue 
directories and 


dence exchange 


as is possible from its 
from its spare facilities. 
There is another use of telephone facili- 


Thereby 


come about in the not far distant future. 

A few companies ate at present leasing 
facilities for the purpose of distribution 
of radio programs. In the cases of the 
larger telephone companies whose facili- 


ties are being used for this purpose, a sep- ’ 


arate concern has been organized by peo- 
ple connected with the telephone company 
so that the operations of the two concerns 
are properly correlated. 

The program service concern sells its 
service to its subscribers, and for the use 
of telephone facilities contracts with the 
telephone company to pay equitable rates 
for all facilities it may use. While such 
concerns are cperating in a commercial 
way at present, yet it is in only a limited 
way and may be considered still in the 
experimental stage; however, those con- 
cerns are occupying the field in their re- 
spective communities. If doing nothing 
else, they are holding the field. 

The management of every telephone 
company should, I believe, give careful 
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charges for primary forms of telephone 
service. This would be of benefit not only 
to the company, but to users everywhere. 
Committee Named to Negotiate 
New Franchise in Chicago. 

A sub-committee to deal with the Illi- 
nois Bell Telephone Co. regarding renewal 
of the franchise in the city of. Chicago, 
which expires January 8, 
October 1. 

The committee, named by Alderman J. 
M. Arvey, consists of Aldermen B. A. 
Cronson, W. R. O’Toole, Patrick F. Ryan, 
Joseph Cepak, A. J. Horan, A. K. Mose 
and George Self. 

Authorization 


was appointed 


for the creation of ‘the 


sub-committee was made after W. R. Sid- 
ley, attorney for the company, and W. D. 
Bangs, general counsel, appeared before the 
main committee and declared that officials 
ot the telephone company would be glad to 
“sit down and work out a renewal 
nance satisfactory to all.” 


rdi- 
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What Is Your Company Doing? 








Chats About Company Doings. 
By STan.ey R. Epwarps. 

The New York Telephone Co. recently 
began distributing name plates to all the 
attended pay stations in New York. Now, 
to be able to greet the operator at a favor- 
ite telephone pay station by name, one 
needs only to take a quick look at the 
sign on the switchboard. There in letters 
an inch high appears “Miss Jones” or 
“Mrs. Smith” or “Mr. Robinson.” 

The plan, from the efficiency point of 
view, ranks with “personality in service.” 
A. few of the operators in charge at the 
large stations were known by name to hun- 
dreds of patrons before the official order 
for the revelation of all identities was 
made. Some commuters who pause in the 
Grand Central Terminal to telephone that 
they have missed their trains would have 
known that the supervisor in charge of the 
big pay station there was Miss Conlon. As 
the public feels more at home when it can 
deal with a person rather than a corpora- 
tion, the company is following a modern 
trend. 

It was expected when the names were 
put up that there might be both compli- 
ments and complaints for the operators. 
Although the new plan has been in use too 
short a time to judge of its reactions on 
the public, the “bouquets” so far seem to 
exceed the “brick bats.” 

One of the telephone officials attributes 
the increased number of commendations 
to the diffidence which patrons may have 
had about asking the names of operators. 
Now that the names are in plain view 
many letters have been received expressing 
appreciation of the work of the persons 
in charge of the switchboards. 

It has been noted that if there is a 
trouble about a connection, patrons address 
the attendants by name in a confidential, 
affable tone. When one says merely 
“Operator,” the inclination is to be rather 
more abrupt or even acid. It does sound 
better to say “Miss So and So, please see 
what is the matter with this wire” than to 
make an impersonal complaint over the 
switchboard. 

Most of the pay station operators are 
young women. The day force is composed 
almost exclusively of them, men being em- 
ployed largely at places kept open all night. 
As the signs on the switchboard read 
“Mr.,” “Mrs.” or “Miss,” new social sta- 
tistics are furnished which those who tele- 
phone may read. 

Frequently the married employes are 
part-time workers who relieve regular 


operators at the movable luncheon hours. 
Many, however, are the wives of young 
meri who are working in minor positions 
and are thus cooperating with their hus- 





bands in meeting the family expense budget. 

The innovation of the 
public pay stations gives a sense of greater 
responsibility to the operators, as they real- 
ize the suggestion to make complaints as 
well as that to praise is soon impressed 
upon the clientele. The incentive to earn 
approval is stronger, however, than merely 
to escape censure. The theory is that the 
use of names adds to the dignity of the 
calling and builds up the confidence of 
those who are so designated. So far the 
New York City seem satis- 


name signs at 


results in 
factory. 
Viewed by thousands along the line of 
march, the float entered by The Home 
Telephone & Telegraph Co., of Fort 
Wayne, Ind., in a recent trades’ parade 
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ing: “Do not neglect to register now.” 
The information 
was prepared by city officials familiar with 


given in the bulletin 


the laws regarding registration. It 
furnished with the 


was 
thought in mind of 
being helpful in answering questions re- 
garding this important public duty. 

“As employes of the Lincoln Telephone 
& Telegraph Co.,” the bulletin says, “we are 
public servants carrying out a public trust. 
As an organization the last thing we would 
do would be to shirk a public duty. Are 
we, as individuals, equally careful? 

Have we registered so that we may be 
prepared to do our duty at the polls on 
election day? 
gible to vote, register now.” 


Let’s everyone who is eli- 


Apparently there is greater interest this 
year in the presidential election than has 











Float of Home Telephone & Telegraph Co., Fort Wayne, Ind., in a Recent Trades’ Parade. 


which climaxed “Hospitality Days,” was 
pronounced one of the most beautiful and 
elaborate of the 52 floats participating in 
the parade. 

The make-up of the float with the huge 
dial in the center surrounded by little boys 
representing the various lines of endeavor 
served by the company, and with a bevy of 
pretty girls in costume representing the 
different nationalities served, all connected 
to the dial with silver streamers, aroused 
crowds 


enthusiastic applause from the 


along the line of march. 

In an effort to get out more votes in 
the coming election next month, the pub- 
licity department of the Lincoln Telephone 
& Telegraph Co. prepared a bulletin which 
was sent to company employes urging them 
to register. 

An illustration at the top of the bulletin 
showed Uncle Sam with a megaphone say- 
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been the case in many years. In order to 
vote it is quite necessary to register in 
advance of the election and 
should see that his name is on the registra- 
tion list. It’s a privilege to vote and no 


one should neglect to avail himself of this 


everyone 


privilege. 

The Nebraska state fair drew 427,000 at- 
tendants during the first week in Septem- 
ber, the largest in its history. Fair offi- 
cials are free to say that one of the con- 
tributing factors has been the use of the 
public address system in connection with 
the making of all announcements during 
the exhibition. In this way the interest 
of the spectators and auditors is heightened 
because they are kept informed of what is 
going on and the results of the various 
contests, in the halls and on the 
tracks. 

The Lincoln Telephone & Telegraph Co. 


race 


40 


had wired the main portions of the 
grounds, placing horns at various points, 
with microphones where needed, and this 
resulted in everybody knowing what was 
going on just when it was taking place. 
The company management was also highly 
pleased with its workings, and expects to 
secure contracts for its use at every county 
fair in the territory that it serves. 





W. L. Carlton, manager of the St. Louis 
Telephone Co., St. Louis, Okla., finds busi- 
ness like a game of checkers since a num- 
ber of oil wells are being drilled on Main 
street. As a result of the drilling activi- 
ties, it has been necessary for him to move 
several times in order to give room for 
the new wells. 

The telephone office is now located two 
blocks south of Main street, but as a loca- 
tion has been made just 10 feet west of 
the building, Mr. Carlton says that he will 
soon have to make another move. 





Seven thousand employes of the Phila- 
delphia Electric Co., Philadelphia, Pa., 
have received a booklet, “Telephone Cour- 
tesy,” which is issued by the company to 
promote courteous, prompt and efficient 
service over the telephone to its more than 
500,000 customers. 

William H. Taylor, president, with the 
booklet issued a statement calling atten- 
tion of the executives, department and divi- 
sion heads to the importance of telephone 
contact with the customers and the neces- 
sity of efficient and courteous service at all 
times and in all circumstances. 

While the number of complaints from 
customers has been relatively few, in view 
of the large number of telephone calls, the 
purpose of the booklet is to impress upon 
every employe the necessity of furnishing 
customers in the best possible service at 
all times. 





The Northwestern Bell Telephone Co., 
Omaha, Neb., is now offering to national 
advertisers a directory service that is of 
recent development, and which it is in- 
tended to extend to all Bell company 
directories in the near future. 

The company is selling one to two inches 
of column space in the classified business 
section, where the name of the manufac- 
tured product and its trade mark is in- 
serted in its proper alphabetical position, 
and underneath it is a list of those who 
sell it locally, under the heading of “Where 
to Buy It.” This service may be purchased 
for only certain localities—that is, direc- 
tories in certain towns—or it may be se- 
cured for all directories. 

The national advertiser is expected, if 
he desires to secure full benefit, to in- 
clude in his magazine and newspaper ad- 
vertising a direction to interested readers 
to turn to their local telephone directory 
for the name or names of the local deal- 
ers; and this is expected to be tremen- 
dously effective, because it enables the ad- 
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vertisement reader, at the moment when 
his interest has been aroused in the matter, 
to turn to his telephone and get in touch 
with the local man. 

The primary purpose is to make the 
business classification more useful to all 
users of directories, while at the same time 
it is believed that it will supply the long- 
sought-for way to link up national adver- 
tising with local dealer mention. 





An average of 15,000 persons a day in 
Chicago is willing to pay a nickel each 
to learn the correct time of day. This 
figures out $31.25 per hour or 52 cents a 
minute. This is shown by the “time 
bureau” records of the telephone company. 

This special service has now been in 
operation a year, and, while the last month 
sets a record, the volume of calls is 
steadily increasing. 

The high mark for the number of per- 
sons anxious to know the exact time came 
on September 4, the opening day of 
school after “Pa” had left for the office 
or for work, and “Ma” wanted to make 
sure that Willie would not be tardy at 
class. On that day the number of in- 
quiries reached 27,633. For some reason 
the following day brought almost as many 
calls, the record Wednesday, September 5, 
being 23,518. 

On Labor day, September 3, Cathedral 
8000, to which all time inquiries are re- 
ferred, also was exceptionally busy, the 
number of calls exceeding the average by 
almost 4,000. The actual number was 
18,862. 

The peak came during the evening hours 
and the presumption is that thousands of 
families returning from the double holiday 
week-end outings either found their clocks 
run down or wanted to be doubly certain 
that the alarm would jangle at the proper 
moment on the following morning. 

The time bureau service is a depart- 
ment in itself, with an ample supply of 
operators, and is confined solely to this 
service. In suburban towns outside of 
Chicago, where the service does not ex- 
tend, operators are not allowed to give the 
time to subscribers. Suburban railway sta- 
tions also “decline with regret,’ and the 
only way, outside of the city, is to call 
up a friend or neighbor to tell you what 
the clock says. 





Northwestern Bell Telephone Co. of- 
ficials recently figured that it required the 
revenues from 500 residence subscribers in 
Iowa to repair the damages wrought to 
poles by the little red-headed woodpecker. 
This computation is based on an inspection 
of a considerable mileage. 

It was found necessary to replace an 
average of almost one pole for every mile, 
solely because of the damage done by the 
peckers. The holes were so numerous 
and well placed that tests showed the poles 
had been weakened below the standard 
strength required. 
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The only defense known is to use creo- 
soted pine poles. It has been found that 
the odor alone is sufficient to keep most of 
the birds away, while in those cases where 
the birds have braved the aroma, they 
have been satisfied with just about one 
peck and the mouthful of creosote they get 
thereby. 





As a result of an extensive advertising 
campaign coupled with the new rapid sery- 
ice offered, the Lincoln Telephone & Tele- 
graph Co. has been able to increase its toll 
revenues, ordinarily 50 per cent of the ex- 
change revenues, in a sum almost equal to 
that of the latter during the first seven 
months of the current year. In a report 
just filed with the Nebraska State Rail- 
way Commission, it has shown that during 
the first seven months of the year ex- 
change revenues increased $35,426 to $1,- 
159,096, while toll revenues increased $32,- 
666, for a total of $525,908. Total rey- 
enues were $1,722,054, an increase of $67,- 
544. Total operating expenses for the 
period were $1,344,534, an increase oi 
$31,112, making net earnings of $377,520, 
an increase of $36,432. 

The principal increase was in operating 
expenses, $37,440, for a total of $552,364. 
Maintenance expenses were less by $16,344, 
for a total of $312,000. The depreciation 
set up was $367,972, an increase of $9,957, 
while taxes of $112,068 were stationary. 
Sundry earnings were $37,346, an increase 
of $6,250, leaving net earnings $414,866, 
an increase of $43,027. Interest payments 
were $77,968, a decrease of $3,918. Net 
profits were $336,898, an increase of $46,- 
975. Dividends paid totaled $251,415, an 
increase of $8,247, undivided profits were 
$85,482, an increase of $38,728. 

The company has total assets of $ 
618,000, a depreciation reserve of 
657,110, and a surplus of $1,053,000. Stock 
outstanding totals $6,184,000 and _ bonds 
$2,000,000. 

The number of stations has increased 
from 75,533 to 78,174. Gross revenue per 
station increased from $3,129 a month to 
$3,147, and net from 64.5 to 68.9 cents. 
Total revenues to average plant in service, 
27.86 per cent; operating expenses to tele- 
phone revenues, 32.07 per cent; telephone 
expenses to telephone expenses, 78.07; 
maintenance, 5.14 per cent; depreciation, 
6 per cent; net earnings to average plant 
in service, 6.21 per cent. 
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Automatic Telephone Exchange in 
Singapore, Straits Settlements. 
The Oriental Telephone & Electric (o. 

has decided to replace the present plant in 

Singapore with an automatic exchange on 

January 1, 1930. The existing central ex- 

change has a capacity of 5,000 lines, which 

will be in full use by the end of 1929, when 
the new system will provide accommoda- 
tion for 6,600 lines, with an ultimate ca- 

pacity of 10,000. 










































Fast Method of Transmitting Pictures 


Demonstration at Radio World's Fair Last Month of Radiophoto Apparatus, 


Which Can Pick Electrical Impulses Out of the Air and Rapidly Convert 
Them Into Complete Photograph—Standard Photographic Processes Used 


A radiophoto apparatus capable of pick- 
ing electrical impulses out of the air and 
converting them, in less than one minute, 
into a complete photograph was demon- 
strated publicly for the first time in Madi- 
son Square Garden, New York City, dur- 
ing the Radio World’s Fair, held from 
September 17 to 22. 

This apparatus, developed in the re- 
search laboratories of the Westinghouse 
Electric & Mfg. Co., has been used with 
marked many times in 
weeks in experimental transmissions over 
short waves from station KDKA. 
the difficulty of securing 
radio wave channel assignment, the dem- 
cnstrations at Madison Square Garden were 
carried on with the use of wires, rather 
than air channels, for the transmission of 
the pictures. Westinghouse engineers 
state, however, that the equipment func- 
tions equally as well by radio as by wire 
within the limits of fading and static 
familiar to the broadcast listener. 

Even in the field of transmitting pic- 
tures by wire, it is said that this 
equipment is superior to any that has yet 
been developed, for the reason that it re- 
quires less than one minute to build up a 
photographs, 5 ins. by 8 ins. in size. 

Unlike most other radiophoto and tele- 
photo equipments, the new Westinghouse 
apparatus employes standard photographic 
processes for making pictures. Its pic- 
tures are made by the exposure of sensi- 


success recent 


Jecause of 


new 


tized paper to light, in exactly the same 
way that pictures are customarily made in 





Attendant ‘‘Loading” Westinghouse Ra-— 

c:ophoto Sending Set with Picture of 

Commander Byrd, Who Recently Started 
on Exploration Trip of South Pole. 








Dr. Viadimir K. Zworykin, Westinghouse 

Research Engineer, Inserting One of His 

Photo-Electric Cells Into the Radiophoto 

Transmitter. Development of the Ap- 

paratus Was Under the Direction of Dr. 
Zworykin. 


photographic studios. The new radiophoto 
apparatus is the product of research and 
development work carried on by Dr. Vladi- 
mir K. Zworykin, research engineer, over 
a period of several months. 

In addition to ordinary short wave trans- 
miting apparatus, the new radiophoto sys- 
tem uses three principal pieces of equip- 
ment: a sending set, a receiving set, and 
a “synchronizer.’ 

In the sending set, an ordinary photo- 
graph or manuscript is placed on a cylin- 
der which rotates slowly and at the same 
time moves forward longitudinally. In this 
Way, every point on the picture comes 
within the range of a tiny beam of light. 

By a system of mirrors, the beam of 
light is reflected at an angle from the 
photograph and to the photo-electric cell, or 
“electric eye,’ which gives out an electri- 
cal impulse corresponding in intensity to 
the degree of light or shadow of the par- 
ticular pin-head of space on the photo- 
graph covered by the beam of light at that 
particular moment. This procedure, in 
other equipments, generally requires that 
a transparency be prepared. 

For radio transmission, the feeble cur- 
rents given out by the photo-electric cell 
pass through three stages of amplifica- 
tion and then go by wire to the radio 
broadcasting station, which may be lo- 
cated a short or long distance from the 
radio-photo sending set. There the light 
waves, already converted into electricity, 
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go out into the ether in the form of radio 
waves. At the receiving end, which could 
be situated anywhere within the effective 
range of short waves, a standard short 
wave receiving set is used to pick the im- 
pulses out of the air. The impulses are 
carried to a special lamp, which flickers 
according to the fluctuations in intensity 
of the current. 

The light from this 
into a tiny beam which plays 


lamp is focused 
on a cylin- 
and at the 


the sending 


der moving in the same way 
same speed as the cylinder at 
end. This cylinder is covered with sensi- 
tized paper, and as the light falls on it 
with varying brightness, a series of im- 
pressions of varying degree are made on 
the paper, which, when “developed,” pre- 
ents a facsimile of the picture placed on 
the sending cylinder. 

An essential feature of this system is 
that the cylinders at the sending set and 
at the receiving set rotate and move for- 
ward at exactly the same speed. To ac- 
complish this very difficult feat is the duty 
of the “synchronizer.’ 
accomplished by the transmission, over the 
same wave length used for the radiophoto 


Synchronization is 





Westinghouse 
Set, with Attendant Setting 
to the Correct Wave Length. This Ap-— 


Radiophoto Receiving 


the Dials 


paratus Picks the Electrical Impulses 
Started by the Sending Set out of the 
Air and Converts Them into a Fac- 
simile Picture. 
transmission, of constant frequency note 
which regulates the speed of identical syn- 
chronous motors driving the two cylinders. 
The finished photographs, after passing 
through the “dark-room” processes of de- 
veloping and drying, correspond in prac- 
tically every detail with the originals. 

















Here and There in Telephone Work 





Satisfactory Results from General 
Service Survey by Employes. 


How many telephone companies know 
what their subscribers think of the service 
they are receiving? That is exactly what 
the United Telephone Co. of Abilene, 
Kans., recently set out to do, and from a 
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Facsimile of Booklet Which Explains How 
Easy It Is to Use Long Distance Tele- 
phone. It Was Distributed to Subscribers 
of United Telephone Co., Abilene, Kans., 
During Recent Service Survey. 


report of the campaign it was seemingly 
quite successful. 

Every employe of the company, which 
operates 58 exchanges in the northwest 
half of Kansas, took an active part in the 
event. Employes made a _ house-to-house 
canvass of all residence subscribers and 
many rural patrons. Accurate record of 
every subscriber interviewed was kept on a 
card. Any irregularities found in service 
or equipment were reported and imme- 
diately taken care of by the plant men. 

Although the campaign was of a general 
service survey nature, the primary purpose 
was to increase business, especially that of 
long distance service. Supplementing per- 
sonal explanations of long distance service 
in general, a two-color lithographed book- 
let entitled “It’s So Easy to Use Long Dis- 
ance,” was presented to all subscribers 
interviewed. This booklet explained the 
subject in a clear, concise and informal 
manner. Many favorable comments were 
received from subscribers regarding the 
interesting way the subject was handled. 

One of the surprises of the campaign, 
according to the company’s commercial de- 
partment, was the number of subscribers 
who thought night rates did not go into 
effect until midnight. 

Results of the campaign, which were 





gratifying to the company, were as fol- 
lows: Interviews made, 30,000; toll calls 
sold, 5,303; toll rates explained, 16,186; 
long distance booklets delivered, 26,734; 
telephone numbers of persons frequently 
called, listed in toll directory, 34,688. In 
addition, there were 255 main telephones 
sold, 66 extensions and a 10 per cent in- 
crease in long distance business over the 
same period last year. 


Essay Contest on “The Value of 
the Telephone.” 

Considerable interest was recently 
aroused in the community of Milford, IIL, 
by an essay contest, the subject of which 
was, “The Value of the Telephone.” 

The contest was conducted by the Mil- 
ford Telephone Co. and proved to be a 
valuable publicity stunt for it. It resulted 
in a better appreciation of the value of the 
telephone by the public. 

The contest was open to all students at- 
tending the Milford high school. The es- 
says were submitted in typewritten form 
and judged by: Mrs. Maud Gray, superin- 
tendent of the Milford grade school; H. 
C. Rose, publisher of the Milford News, 
and Rev. Eckstrand, pastor of Milford 
M. E. church. 

Cash prizes were awarded as follows: 
Ist, $5.00; 2nd, $3.00; and 3rd, $2.00. These 
were distributed by Max Hosea of Nobles- 
ville, Ind., cone of the owners of the ex- 
change. 

One of the winning essays is published 
for it contains some ideas upon which ad- 
vertisements can be based. The essay 
follows: 


The Value of the Telephone 


Across the broad and fertile plains, 
Across the great high mountains, 
Is stretched a thin long thread of cop- 
per, 
And o’er the lifeless seeming wire 
Is flashed that human bit of fire, 
Is flashed our business and our pleas- 
ure— 
The Telephone—that treasure. 


Fifty-three years ago a peaceful revolu- 
tion was initiated by the transmission of 
the first sound ever heard by telephone. 
Alexander Graham Bell had begun to per- 
fect that ingenious set of instruments which 
has culminated in our modern telephone 
and radio. When that simple message of 


Bell’s flashed across the wire, the world 


felt a new surge and thrill of strength. 
A new force, a new impetus, a new power 
was born to the world. Man had again 
taken a stride toward surmounting those 
interent obstacles which nature had placed 
in his way. 

Fifty-three years ago Bell’s first mes- 
sage traversed a few feet of wire; last 
year, by the use of our modern telephone 
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and its younger brother, the radio, con 
versation was held between the United 
States and England across 3,000 miles of 
ocean and some land. Today, it is possibk 
to converse between Milford and London. 

When Columbus sailed to America he 
was totally out of communication with Eu- 
rope for six months; today, we are able 
to converse with it in a few seconds. 
Thus, I say when Alexander Graham Bell 
discovered that sound could be electrically 
transmitted over a wire, he initiated a 
peaceful revolution. In the course of that 
revolution our whole civilization has been 
fashioned anew. 

Before the invention of the telephone 
the only way to obtain a doctor for a 
dying man was to hasten to the doctor's 
home and bring him; now we step to a 
telephone, call the doctor, and he arrives 
by automobile in a few minutes. Perhaps 
some of our friends are away—we com- 
mand instant communication with them b) 
means of the telephone. 

These are some of the more ordinary 
uses of the telephone, but its uses are 
legion and its value incommensurable. The 
telephone is one of our great modern in- 
ventions which have so surely and defi- 
nitely lifted man from drudgery. 

The telephone has added several years 
to our lives. I do not mean to say that 
since the invention of the telephone we 


‘live five, ten or 15 years longer than be- 


fore; but we have that number of years 
which we used to spend in going from onc 
place to another, merely to talk to someone 
—we have that time to devote to more 
practical purposes. To say the least, the 
telephone has cut the distance around the 
world in half; it has made business more 
profitable and more lightning-like in execu- 
tion. Every day we find the services of 
the telephone increasing. 

Looking at the more extraordinary 
spheres of life, the telephone has not only 
been the practical aid which it has to nor- 
mal life, but it had made us efficient where 
we were severely handicapped by lack oi 
speed. When a fire breaks out, someon 
steps to a telephone, calls Central, and in 
a moment the whole town is aware that a 
disaster is transpiring. 

In case of floods the same use is mad 
of the telephcne. In one of our most re- 
cent catastrophes—that of the St. Francis 
dam—it was the telephone which saved 
more lives than practically any other 
agency. This was possible because tli 
telephone carried the alarm into the plac: 
where there was yet time, and because 
the operators were willing to risk the: 
lives in spreading the alarm. 

This morale among the telephone ope! 
tors, as well as the purely mechanical a 














October 13, 1928. 


vantages of the telephone, deserves much 
praise since hardly a day passes when we 
might not notice some telephone employe 
being decorated for self-sacrifice in time 
of emergency. 

Indeed, the world may well stand aside 
with bared and thankful mien as the tele- 
phone is given its just share of credit. To 
the inventor, to the people who perfected, 
and to the people who operate the tele 
phones, the world owes a debt of grati- 
tude. These people have made the tele- 
phone one of our most valuable and in- 
dispensable modern conveniences. 


Practical Notes for Maintenance 
Students; Electric Power. 
By JoHN A. BRACKEN. 

It may seem strange that neither volts 
nor amperes alone give a measure of elec- 
trical power. For instance, the amperes 
flowing through different pieces of tele- 
phone apparatus on the same circuit give an 
indication of power, but not the actual 
power. Power and energy are not primarily 
electric quantities, being mechanical quan- 
tities as well as electrical. They are, in fact, 
common to all branches of physical 
phenomena. 

The joule per second is the practical unit 
of electrical power. It is defined as that 
amount of energy which is expanded dur- 
ing one second by an unvarying current of 
one ampere, flowing through a resistance 
of one ohm under a pressure of one volt, 
and is expressed in watts. 

The fact that power depends both on the 
voltage and on the current strength may 
be more readily understandable by refer- 
ence to flowing water. The effect of 
flowing water depends not only on the 
pressure of water driving force produced, 
but also on the quantity of water per sec- 
ond, which corresponds to the strength of 
an electric current. 

Suppose that a large tank is partly filled 
with water and air that is forced into it 
until the pressure is very high. If the 
tank is completely closed, the pressure 
would remain there indefinitely, but alone 
it would be of no particular value, inso- 
far as power is concerned. The only man- 
ner in which it could be made useful would 
be to have a pipe attached to the tank and 
permit the water to flow out. 

The flowing of the water under high 
pressure would do work if proper arrange- 
ments were made for using it, and the 
power it would have would depend upon 
the speed at which the water flowed out. 

lt will be seen that two things are neces- 
sary for hydraulic power. They are pres- 
sure and the flow of the water. 

in telephone work the same is also true. 
There may be any amount of voltage (elec- 
trical pressure) applied to a circuit, but it 
alone does not represent power. Elec- 
tricity must flow before it is capable of 
doing anything, and the faster it flows, the 
more it is capable of doing. It is evident 
then that volts and amperes combined are 
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PAPER TOWELS 


By “Buck.” 

No wonder ev’rybody howls. The 
boss has bought some paper towels 
an’ now there’s 
growls whenever 
They say they’re made to dry yore 
face an’ hands, but if that is the 
case, they surely are clear off their 
base. As nuts, they stand accused. 

They’ve put the holders ev’ry- 
where. If that was all I wouldn’t 
care. The thing they did that makes 
me swear—they took away the ones 
made outa cloth. So ev’ry guy now 
cusses when he hasta try on paper 
towels his hands to dry—the pore, 
durn sons-a-guns ! 


mutterings and 


they are used. 


I wish they’d burn the paper mill 
that makes the things. It makes me 
ill; they’re tryin’ to save the laun- 
dry bill. By Heck! It isn’t fair. 

The whole idee is all dead wrong. 
How can the laundries git along? 
It isn’t fair to starve Hi Wong. 
The Chink can’t live on air. 

But, durn it! Here’s their main 
excuse in puttin’ paper towels to 
use: “They’re sanitary!” What 
the deuce! They think they’re wise 
as owls! What do I care about that 
stuff? I think it’s just a gosh- 
dinged bluff. 

I better quit ’fore I git rough. 
Gosh hang these paper towels! 











necessary for a measurement of electrical 
power, because the voltage is the measure 
of the pressure and the amperage is the 
measure of the rate at which the elec- 
tricity flows. 

The watt bears a very simple relation to 
the units of ordinary electric quantities. 
Thus the power in watts in a given circuit 
is equal to the product obtained by mul- 
tiplying the current in amperes by the E. 
M. F. in volts, or by formula: W equals 
E times I or W equals F. J. 

If it so happens that the voltage and the 
resistance only be known, then it is easy to 
find the power by the aid of the following 
rule: 

Multiply the number of volts by itself, 
and divide the product of the number of 
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orms. Formula: /]/’ equals E times E/R 
or W’ equals E*/R. 

Again, if the current and the _ re- 
sistance be given, we can calculate the 
power in watts by multiplying the number 
of amperes by itself, and then by the ohms. 
Formula: W equals J] times J times Kk or 
W equals /*R. 

The small figure 2 at the top and right 
of the letters E and J means that the value 
of the E. M. F. or current is squared; that 
is, raised to the second power. The power 
is the result obtained by multiplying a 
number by itself a certain number of times. 

Perhaps this will be understood from 
the following considerations: If we have 
to determine the area of a square, we can 
do so by dividing its sides into equal parts, 
each of which, say, 1 inch long, then by 
drawing lines through these marks hori- 
zontally and vertically, the whole area of 
the square will be split up into a number 
of smaller squares, each having an area of 
one square inch. 

By counting the number of these we 
find that a square whose sides are 2 inches 
long has an area of 2 times 2 equals 4 
square inches; while one of 3-inch sides 
has an area of 3 times 3 equals 9 square 
inches. 

To multiply a number by itself is thus 
the same as to determine the area of a 
square whose side length is equal to this 
number. 


Long Distance Code Calls Speeds 
Pursuit of Lawbreakers. 

In an effort to catch criminals fleeing 
from the city of Cleveland, Ohio, a new 
system has been worked out which is at- 
tracting considerable attention from other 
cities, not only in Ohio, but outside the 
state. 

Code numbers have been given to all the 
cities and towns in Ohio. When Cleve- 
land police headquarters desire to get in 
touch with any of these towns to head off 
some escaping criminal, the toll sequence 
clerk of the local telephone company is 
called and the code numbers of these 
towns are given. For example, “Give me 
calls Nos. 1, 13 and 98” would mean to 
put through calls immediately to Akron, 
Canton and Youngstown. 

On file at the Cleveland police depart- 
ment are directories containing the cities 
with their code numbers, the office and 
residence telephone numbers of the re- 
spective police forces, the county seats and 
their sheriffs. Similarly at the toll se- 
quence clerk’s desk are card index files 
with information corresponding to that 
contained in these special directories, and 
in the files are at least five call tickets 
ready to be placed on a moment's notice 
with the operator. 

Thus, no time is lost in looking up tele- 
phone numbers or in making out toll 
tickets. The police are able to make any 
number of calls in rapid succession, simply 
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by giving the code number of the city. 

In addition, a huge map of the state 
is being prepared which will show the 
state and federal road routes and the 
towns along the roadways designated by 
the numbers in the directory. This map 
is to be hung in the Cleveland police sta- 
tion so that the police will be able to call 
long distance and, while standing before 
the map, give the number of the towns 
along the specific roadways where it is 
believed that the criminals are fleeing. 

In cases of sending out a general alarm, 
the map can be referred to and calls re- 
quested along any number of federal 
routes, as well, for the important cities 
which are coded will be listed on the tele- 
phone map. 


Ringing Machine Interference to 
Radio Reception. 
By N. E. Branson, 
General Superintendent, Inter-County 
Telephone Co., Gallatin, Mo. 

In a recent issue of TELEPHONY we dis- 
cussed the subject of storage battery, ring- 
ing-machine interference to radio recep- 
tion caused by what we termed “electro- 
magnetic induction,” and the shielding of 
the ringing machine transformers to rem- 
edy the trouble. 

In this article we shall discuss this same 
subject a little further, considering the 
problem along a little different line, al- 
though the effects are almost identical so 
far as interference to radio reception is 
concerned. In considering the case of 
electromagnetic induction, we said that 
the spraying flux, or magnetic lines of 
force which are produced in the. iron core 
of the ringing machine transformer, due 
to the fluctuating current flowing therein, 
would stray into unwelcome territory, only 
to be picked up by the radio set. 

This is true, but not in all cases of ring- 
ing machine troubles. Although every- 
thing has been done to satisfy the first- 
mentioned cause, we sometimes find that 
the trouble still exists, and to the uniniti- 
ated troubleman, it becomes very perplex- 
ing. 

For the benefit of those who are still 
experiencing this trouble, the writer de- 
sires to express his ideas and experience 
with what we might term, “electrostatic 
induction,” and in which we find practically 
the same coupling effect as we do with 
the electromagnetic induction, especially 
when trying to tune in the radio on low 
wave lengths. Practically all vibrating 
ringing machines have what we call motor 
coils which operate the vibrator. These 
coils are, as a rule, wound to a resistance 
of 500 ohms each, and when connected in 
series we have a resistance of 1,000 ohms. 

Considering the use of 11 cells of stor- 
age battery, or about 24 volts, we can 
readily see that after dividing the voltage 
of the cells by the resistance of the motor 
coils, we have a very small current flow- 
ing through the windings of the motor 
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coils. This will tend to cause one to be- 
lieve the current fluctuations in this cir- 
cuit to be very small as compared with 
that of the transformer of the same ma- 
chine, and consequently less trouble to 
radio reception at this point due to electro- 
magnetic induction. 

We also find that it is not only large 
fluctuations of current flow that cause 
this trouble, but under certain conditions 
that fluctuations in voltage will produce 
the same thing, so far as the radio set is 
concerned. For instance, if you are operat- 
ing your storage battery a considerable dis- 
tance from your ringing machine and it 
becomes necessary to use a considerable 
length of wire in connecting the two, you 
will no doubt experience some _ radio 
trouble also caused by electrostatic induc- 
tion produced on the wire by the vibrating 
units of the machine opening and closing 
the flow of battery current. The wires 
acting as a broadcasting aerial to the re- 
ceiver set within their range. 

One of the remedies I would suggest for 
this evil would be to make the wires lead- 
ing from the storage battery as short as 
possible, not to exceed three to five feet, 
and rolled as a twisted pair. Don’t parallel 
the wires. If you find it impossible to lo- 
cate the storage battery close to the ring- 
ing machine, then use a twisted pair of 
wires run in a metal conduit, such as an 
Iron pipe. The conduit should be well 
grounded to a good, moist, earth ground, 
as a certain amount of electrostatic induc- 
tion may be drained to earth, while electro- 
magnetic is not. 


Figures on the Telephone and Its 


Use in Oregon. 

Significant of the advance of Oregon 
in the last 25 years, the number of tele- 
phones in the state has increased approxi- 
mately 900 per cent during that period, 
while the number of daily telephone con- 
versations has increased more than 1,100 
per cent. 

These statistics, which include the num- 
ber of telephones and daily telephone con- 
versations of the various connecting tele- 
phone companies as well as those of the 
Pacific Telephone & Telegraph Co. ex- 
changes, were recently given out by Man- 
ager P. Bacon of the Pacific company at 
Portland. 

There were 21,000 telephones in round 
numbers in Oregon 25 years ago, and about 
4,000 daily conversations. Today there are 
more than 180,000 telephones, 139,453 of 
which are operated by the Pacific Tele- 
phone & Telegraph Co., and 40,648 oper- 
ated by connecting companies. Daily tele- 
phone conversations now average 940,000, 
though at times the figure has gone over 
the million mark. 

Daily long distance telephone conversa- 
tions, which were virtually negligible, in 
point of numbers, 25 years ago, now av- 
erage about 15,000 for the state, present 
compilations reveal. These include those 
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going to points only several miles away and 
transatlantic calls, going as far east as 
Stockholm, Sweden. 


Platte Valley Telephone Corp. at 
Scottsbluff, Nebr., Sold. 

The Platte Valley Telephone Corp. op- 
erating 15 exchanges in western Nebraska 
and eastern Wyoming, has been sold to the 
Commonwealth Telephone Co. of Chicago, 
Ill. H. B. Crandell, formerly of Spring- 
field, Ill., is president of the company and 
in charge of operation of its properties. It 
is understood that the purchase price was 
a million dollars. 

The Platte Valley company was oper- 
ated for a number of years by Eben D. 
Warner of Scottsbluff, Nebr., who com- 
bined with it the Wehn Telephone Co, 
with territory lying to the east of Scotts- 
biuff county, before selling it a year ago 
to John B. Cook, of Beatrice, Nebr. Mr. 
Cook has done a great deal of reconstruc- 
tion work on the property, and modernized 
several of its important exchanges. 

The headquarters office of the Platte 
Valley company is located in Scottsbluff. 
The company has 600 miles of toll lines of 
its own, and the territory it covers is one 
of the richest, agriculturally, in the West. 
Most of the land is under irrigation and 
devoted to the cultivation of sugar beets. 
These are raised under contract, and con- 
stitute a big cash crop. 


Changes in Personnel of North- 
western Bell Telephone Co. 
The reorganization of the Northwest- 

ern Bell Telephone Co. operations has re- 

sulted in a number of changes in the 
personnel. Frank G. Hartzell, district 
manager at Norfolk for northeastern Ne- 
braska, has been drafted for sales super- 
visory work in the Omaha commercial 

area. He has been succeeded by E. M. 

Hiebenthal, district commercial supervisor 

at Norfolk, and he in turn by A. H. Cer- 

ney, commercial agent at Sioux Falls, 

S. D. All three had their training in vari- 

ous Nebraska offices of the company. 

J. H. McAlpin has been taken from the 
Omaha offices to become district plant 
superintendent at Norfolk, succeeding G. 
E. Battey, who goes to Omaha as district 
plant foreman. 


London and Vienna Now Have 
Direct Telephone Service. 
Direct telephone service between Vienna 
and London was established on September 
3, 1928, making use of the underground 
cables recently laid by the Austrian gov- 
ernment from Vienna westward to the 
Austrian frontier. Hitherto telephone con- 
nection from Vienna to London had to be 
made with the intervention of Frankiort 
or Berlin, which usually involved consid- 
erable delay. Calls can now be put through 
very quickly, usually within three or four 
minutes, according to U. S. Commercial 

Attache H. Lawrence Groves, Vienna 
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HE NEW DO/MORE Telephone 
Operators’ Health Seat brings to this 
important field, a new conception of 
easy, natural, correct posture. New in design, 
new in construction, it incorporates the many 
Do/More features that eliminate fatigue and 
promote health for hundreds of thousands 
of seated workers throughout the country. 


The Do/More Health Chair, individually 
adjusted to physical requirements of the occu- 
pant, was designed by leading physiologists. 
It was their task to correct the evils of im- 
proper posture. That they succeeded is prov- 
en by the fact that many of the country’s 
leading commercial organizations have stand- 
ardized on the Do/More, upon the recom- 
mendation of their own physicians. 


Consider the Six BETTER HEALTH FACTORS 
that result from Do/More Correct Posture! 
(1) Full lung capacity beathing; (2) refresh- 
ening of the blood; (3) free exhalation of 
carbon dioxide; (4) natural elimination; (5) 
unstrained nervous system; (6) reduction 
of muscular effort. 

Data of vital interest to you proves these facts 
to be true. Surely, you owe it to yourself, to your 
Operators, to investigate. No cost, no obligation. 
Simply clip and mail the coupon below, today. 


DO/MORE CHAIR CO. 653 Monger Blk. 
ELKHART, INDIANA 
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“The Voice With a Smile’ 


Defeats Fatigue 
with this Healthful 
Seated Posture 














Correct Posture 


SITTING in the ad- 
justable Do/More 
promotes health 
and comfort; hence, 
alert, efficient work 
results. 














Incorrect Posture 


THE ORDINARY chair allows the spine 

to slump, cramping lungs and retarding 

circulation. Hence, fatigue, dull brain and 
errors are the result. 


SE S| SES ee eer 


Mail With Your Letterhead 





Do/More Chair Co., 653 Monger Block 
Elkhart, Indiana 


Gentlemen: | 











Kindly send us the complete information 
regarding the NEW Do/More Telephone 
Operators’ Health Seat. 





When writing to Do-More Chair Co., please mention TELEPHONY. 











Properly Designed Telephone Buildings 


Site of Building Often Considerable Factor in Ultimate Cost—Mass of Build- 
ing a Problem of First Importance—Three Groups of Telephone Buildings— 
Design Details—Address Before Tri-State Telephone Convention at Erie, Pa. 


There are various aspects pertaining to 
the more purely architectural design of 
telephone buildings, which I think we may 
possibly, with some profit, consider, but 
which do not involve the more technical 
questions concerning the ‘design, equipment 
and arrangement of telephone exchanges— 
and it is from this point of view that I 
wish to approach the subject. 

The design and arrangement of telephone 
exchanges as of other buildings in gen- 
eral, with the exception of certain types 
of monumental buildings in which the 
question of costs and dividends do not en- 
ter, are frequently largely controlled by 
certain factors, which have been already 
largely determined upon before the archi- 
tect or designer is called into consultation, 
and style, or order of architecture if we 
may call it such, and arrangement of parts 
are principally what remains. 

Telephone exchanges are, in general, 
located primarily so as to require a mini- 
mum expenditure of wire and cable to give 
the greatest service to the particular dis- 
trict which it serves and, therefore, the 
generally predetermined within 
narrow limits. The site, however, be- 
comes of primary interest to the owner and 
architect. It, of course, settles once and 
for all the area available and often is a 
not inconsiderable factor in the ultimate 
cost of the building. 

If the soil does not afford suitable bear- 
ing strength, unusual and oftentimes ex- 
pensive foundations are necessary; and 
trequently conditions will require elaborate 
waterproofing to protect the basement 
from dampness. 

In the case of one site, of which the 
speaker is aware, a preliminary inspection 
showed that the grades were such as to 
require very extensive grading, the cost of 
which would have provided a more suit- 
able site in the immediate vicinity. In the 
second instance, the character of the soil 
and the type of foundations in adjacent 
buildings required an expenditure for 
extra and unusual foundations amounting 
to no inconsiderable portion of the entire 
cost of the building. 

One large telephone building required a 
concrete cofferdam eight feet thick from 
5 to 70 feet deep, entirely around the 
property, before excavating could be com- 
menced. Further, the same site was of 
irregular contour, and the demand that the 
building cover every available foot of 
ground has resulted in a condition which 
has robbed what is otherwise a finely-de- 


site is 


By Howard K. Jones, 
Alden, Harlow & Jones, Pittsburgh, Pa. 


signed and notably-efficient building of 
something of the really splendid effect 
which it might otherwise have had. 

While the ground values and dividends 
are controlling factors, it is foolish to 
think that architects can always provide 
suitable architecture, or even architecture 
at a reasonable cost. 

The rectangular plot is, of course, the 
most desirable and permits of the most 








Responsibility Develops People. 
Having a responsibility is the thing 
which will develop resourcefulness and 
resourcefulness, in turn, is the quality 
which is essential in any business man. 
It is unfortunate that more business 
If they did 
their businesses would be much bigger 
Elbert 
Com- 
De- 


men do not realize this. 


and on a much sounder basis. 





H. Fowler, Chairman of Board, 
mercial-Commonwealth State-Bank, 


troit, Mich. 








cempact development of plan and the most 
economical building to build and operate. 
On the irregular-shaped lot, the units are 
apt to be scattered, construction expensive 
and the problems of coordination more 
difficult to solve. 

Various sites which may be available, 
therefore, merit a thorough preliminary in- 
vestigation and careful weighing of their 
relative merits before the actual purchase 
is made. 

A second controlling factor in design is 
mass—that is, bulk or cubage. And this 
is the resultant of service to be performed, 
the number of subscribers to be served— 
that is, the public—and the service to be 
rendered to the operating company and to 
its employes. 

The arrangement of mass is a problem 
of first importance, for upon it depends 
the architectural treatment, floor areas, 
convenience of service, light and ventila- 
tion. 

Someone has said that the whole of 
architecture is the arrangement of line, or 
in other words the disposition of mass. 

The owner must be prepared to place 
at the architect’s disposal complete tech- 
nical data covering proposed equipment 
and its special requirements. Foresight at 
this point becomes of the utmost impor- 
tance as it is most difficult to foresee the 
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expansion which the coming years may 
require. Many a_ building which has 
seemed ample at the time of its planning 
has proved inadequate before its occu- 
pany or within a few years. 

Given site and service required, the ar- 
chitectural problem then becomes the ex- 
pression of efficiency of its mechanical 
parts with the social requirements of its 
occupants, and any design which overlooks 
the purpose of the building and the phys- 
ical comfort of its occupants is bound to 
be a failure. We should never forget that 
while the mechanical operation of the plant 
must be efficient, human beings are to 
work in and live a not inconsiderable por- 
tion of their lives in these buildings. 


Telephone buildings would naturally 
seem to divide themselves into three 


groups: the large central exchange, such 
as is found in the largest cities; the 
smaller central exchange; and the branch 
exchange, although frequently the branch 
exchange of the larger cities will exceed 
in size the smaller central buildings. 

The large central exchange partakes of 
the same type as the general office build- 
ing, for beyond the actual workings of the 
telephone system and its apparatus, pro- 
vision must be made for large groups of 
executive offices with the consequent 
crowds which must be handled and pro- 
vided for. 

Such a building is in reality a machine 
designed to perform necessary and desir- 
able functions which may be described as 
services of support, transportation, supply, 
security, comfort and beauty. 

The service of support includes the 
foundations and the structure itself, which 
houses and provides for the multitudinous 
activities carried on within. 

The service of transportation includes 
the handling of the great number of em- 
ployes, the transients, who may be calling 
on the various departments, together with 
the interfloor traffic. 

Such a traffic problem is really analo- 
gous to the traffic problem of a railroad, 
except that one is vertical while the other 
is horizontal. , 

Requirements for such traffic are ex- 
cessive, but the modern elevation has been 
developed to a high degree of efficiency. 
Speeds of from 600 to 800 feet per minute 
are now demanded, and modern insta!la- 
tions provide control systems which atto- 
matically signal the operator when the caf 
should leave the first or the top floors, 


oO 


and warn him if the car is not keeping 
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Positive 
Permanent Record 


in the minimum of time 





‘ie Telephone Meter Reading Camera (Facto- 
graph No. 2) will read telephone message registers 
with greater speed, less effort, and greater accuracy 
than any method ever devised. 


This camera with one operator can read, with 
absolute accuracy, 10,000 registers in two to three 
hours’ time or less, whereas the old method of vis- 
ual reading, with its varying percentage of error, 
requires 10 operators 6 hours’ time to accomplish 
the same task. No copying by hand; no calling 
back; no taking operator from other work. 


Resultant saving, 58 labor hours, plus a perma- 
nent undisputable record for future reference 


purposes. 


Never was a more simple camera constructed. 
Shutter works at a fixed speed, camera furnishes 
its own illumination, and is daylight loading. 


The operator is only required to press the lever 
and give the winding crank one half a turn repeat- 
ing this _— until the complete roll of paper 
is exposed. 


Within 5 minutes time, any boy or girl can 
operate this camera equally as well as one with 
months of experience; it is practically ‘fool proof.” 


Billing can be done direct from the actual photo- 
graph of the customers register itself, within 30 
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minutes from the time the register is read, if 
necessary. 


This camera, hundreds of which are in daily use, 
at the largest exchanges in the United States, has 
already proven itself to be a most valuable part of 
their equipment. 


The Telephone Meter Reading Camera, (Facto- 
graph No. 2) is bound to eliminate the pad and pencil 
method of register reading, it facilitates billing, it 
conserves labor, it will eliminate incorrect readings. 


We shall welcome the opportunity of giving 
further details to those interested. 


ROCHESTER, NEW YORK 








When writing Folmer Graflex Corporation, please mention TELEPHONY. 
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time at intermediate floors. 

With large banks of elevators, a dis- 
patcher is required, and devices are now 
provided with control boards indicating 
the position of elevators at all times, and 
the various conditions of traffic, and enable 
him to control the movement of cars by 
electrical signals. 

Elevators of the higher speeds are pro- 
vided with push-button control, for the 
rapidity of movement is beyond the abil- 
ity of the operator to control within rea- 
sonable limits. 


to schedule 


The requirements of such buildings may 
be more easily realized if I recall that a 
building such as the Barclay-Vesey ex- 
change in New York City houses approxi- 
mately 6,500 people. 

For convenience, the elevator group 
should be located near the center of the 
building, and near at hand grouped the 
fire tower stairs, toilet rooms and pipe and 
wire shaftways. It is highly desirable that 
all these be included in a core of the 
highest fire-resisting construction, 

Service of supply includes the installa- 
tion of necessary cables and other electric 
work. Cable shaftways are to intents and 
purposes the arterial systems of the build- 
ing, and their arrangement and protection 
should be carefully studied. The method 
of running wires, cables, etc., and their 
support should be the subject of most 
careful engineering study to provide for 
expansion and protection from fire. 

Keys to necessary openings in 
shafts should be entrusted to only a few 
responsible officials. 

Services of Supply Problems. 

A factor peculiar to telephone buildings 
requires the entrance of large numbers of 
cables or cable ducts at a distance below 
grade. This often requires most careful 
waterproofing precautions if floods in 
basements are to be avoided. 

The rapidly-expanding use of electricity 
must be recognized and provided for, and 
every facility furnished for the installation 
of electric outlets and appliances. 

The local telephone service in such build- 
ings demands careful study. It is esti- 
mated that, in an average, one telephone 
will be required to at least each 60 square 
feet of office space. Distribution boxes, 
centrally located to serve all areas, are 


such 


connected by under-floor ducts to main 
distribution boards on each floor. 
From local distribution boards, service 


may be laid in metal or in fibre conduit 
laid in the form of a gridiron about one 
inch below the finished floors. The latter 
method is the more flexible, as outlets may 
be installed after floors are laid and wires 
pulled-in as required. Metal conduit sys- 
tems are more limited in that outlets must 
be determined in advance, and the capacity 
of metal conduits is limited. 

Problems of light and heat hardly re- 
quire attention here, but forced ventilation 


should be provided for all large areas 


when great numbers are employed; it is 





TELEPHONY 


also particularly desirable for all toilet 
rooms. Utility corridors in which all -pip- 
ing is located may be further utilized as 
exhaust ducts. 

The service of security requires the 
elimination of and protection from all fire 
hazards or risks. All danger from exter- 
nal fire due to adjacent buildings must be 
provided against by the use of metal 
frames in all openings, glazed with wire 
glass. 

Stand pipes and Siamese connections 
should be installed and in high buildings 
tanks and pumps are required. Water, 
however, being nearly as destructive to 
telephone equipment as fire, sprinkler sys- 
tems are neither desirable or permissible, 
except in basements where all mechanical 
equipment and storage facilities should be 
located. 

Services of Comfort. 

Service of comfort requires provision 
for the well-being of employes and in- 
cludes dining rooms, kitchens, cafeteria 
service, recreation and restrooms. So far 
as possible the architectural treatment of 
such rooms may with great advantage be 
radically altered and the strictly business 
atmosphere of the werking spaces avoided. 

Employes, eating their luncheons in the 
same building in which they work, nat- 
urally desire to forget their jobs for the 
time being, and such environment affords 
rest and recreation without leaving the 
building. 

Recreation and restrooms should be fur- 
nished in a cheerful and comfortable way 
with a color scheme that makes for rest- 
fulness. 

Main entrance corridors demand a treat- 
ment befitting the size and importance of 
the building. They are the portions of the 
building which receive the most severe 
usage and require the most cleaning and 
upkeep and should, therefore, be con- 
structed of the most serviceable materials. 
They are the one portion of the building 
in which elaborate and decorative treat- 
ment is desirable, and their design should 
carefully conform throughout in its archi- 
tectural treatment and fittings, such as ele- 
vator fronts, stairways, chandeliers, etc. 
Mural decorations may well be used to add 
interest and variety. 

Executive offices should usually be lo- 
cated in the upper stories and be designed 
with an underlying tone expressing sim- 
plicity and dignity. 

The Treatment of Floors. 

Floor treatment requires careful con- 
sideration. For public spaces, marble or 
terrazzo are most serviceable and require 
the least care and upkeep. In exchanges 
and those portions of the building where 
electrical equipment is located, permanence, 
ease of cleaning, protection from electrical 
shock and comfort for employes who may 
be required to stand, are qualities de- 
manded. 

Various mastic floors are in use but they 


are almost without exception — easily 
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marred and damaged. On the whole, bat- 
tleship linoleum cemented to the floor con- 
struction seems to be the most satisfactory 
type of flooring. 

One feature of planning which still re- 
ceives inadequate consideration is the prob- 
lem of loading and unloading. Traffic 
conditions in our streets are rendered more 
serious by these demands, and the day is 
rapidly approaching when every commer- 
cial building will be required to provide 
such facilities within the site. 

In the smaller central and branch ex- 
changes the problems of the large central 
exchange are progressively simplified. 

These portions of the building to which 
the public have access should be treated in 
dignified manner and the executive offices 
be so placed as to be easily accessible. 

Large cable ducts can usually be elimi- 
nated and large sized fibre conduit in- 
stalled to carry cable from the cable tunnel! 
to the terminal and distribution room. In 
the Mutual Telephone building in Erie this 
method was adopted. Conduits terminate 
on a mezzanine floor, erected above a serv- 
ice corridor, thus reducing the length of 
pull and allowing ease of distribution to 
the various boards above. 

The architectural treatment of telephone 
buildings is infinite in its variety, but sim- 
plicity, dignity and unity are 
qualities, if effective and interesting build- 
ings are to be built. 

Changes in Character of Buildings. 

The last few years have seen a tremen- 
dous change in the character of your 
buildings. I was interested in reading re- 
cently a manual of the construction and 
operation of telephone buildings, pub- 
lished in 1903, to find: “The economic 
design of telephone buildings is such a se- 
lection and arrangement of apparatus and 
appliances and the mutual adjustment one 
to another as to enable the plant to give 
the best service with the least initial in- 
vestment.” 

This is all true today if we except the 
last clause, “with the least initial invest- 
ment.” 

First cost is important, but after all is 
but one factor in an equation involving 
also the qualifications of long and satisfac- 
tory service to offset structural deprecia- 
tion and cost of replacement. 

Telephone buildings designed years ago 
were largely regarded as a somewhat glo- 
rified factory, in which service must be 
efficient, but small regard was given to 
service of comfort, beauty and even of se- 
curity. Fortunately corporations affected 
with a public interest now regard from an 
entirely different viewpoint their obliga- 
tions to the public and their employes 
With this change in viewpoint has come tlie 
additional view that the architecture of 
their buildings must correspond with their 
important position in the community. 

The basic functions of buildings are ‘0 
provide shelter, service and atmosphere. 
Any well-constructed building will prov’ 'e 


essential 
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shelter and service, but for atmosphere, 
that imponderable contribution to the well- 
being and satisfaction of the employe and 
the public, the architect must be responsi- 
ble. 

Good architecture possesses the inherent 
taculty of moulding public taste. It sup- 
plies a setting which unconsciously appeals 
to all within its influence. As the attitude 
and manner of employes fix the image 
of the company in the minds of its cus- 
tomers, so the quality of architecture of 
its buildings has an intangible appeal. It 
is the first expression to the visiting public 
—even as in clothes—first appearances 
count heavily. 

Modern architecture is changing rapidly. 
New methods and requirements are cre- 
ating an architecture, which in mass, de- 
tail and style is entirely new. American 
architecture rising in response to needs is 
recording our customs, our aspirations, our 
tastes, urged on by the growth and wealth 
of the country. Given new methods of 
building, an architecture is evolving which, 
original in design and structure, is char- 
acteristically American in that it is useful 
first and then beautiful. 

The telephone companies of America in 
numerous splendid buildings throughout 
the country have made their contributions 
to this new architecture. That this growth 
may be continued indefinitely is the great- 
est desire of all of us. 


Expansion Causes Two Vice-Presi- 
dencies in Southwestern Bell. 
To meet the demands of the rapidly- 

increasing business, the directors of the 

Southwestern Bell Co. have 

created two new vice-presidencies to which 

have been appointed A. C. Stannard and 

F. M. Hoag, effective September 15. Both 


Telephone 

















Vice-President F. M. Hoag of Southwestern 
Bell Telephone Co. Commenced as Cable 
Splicer in 1898 at Cleveland, Ohio. He Has 
Been with Southwestern Company 25 Years. 
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of the new officials report to A. B. Elias, 
first vice-president of the company. 

Mr. Stannard, for the last seven years 
general traffic manager of the South- 
western company, will have charge of the 
engineering, plant and traffic departments. 
Mr. Hoag, who has been general commer- 
cial manager for the last two years, will 
be in charge of commercial and other asso- 
ciated activities of the company. 

This change in organization has not been 
altogether unexpected. Telephone develop- 
ment throughout the country in recent 
years has proceeded at such a pace that 
several of the Bell associated companies 
have had to expand the tops of their 
organizations to assure continued adequate 
supervision of their widening activities. 

For some time it has been apparent to 
those who follow the affairs of the South- 
western company closely, that similar steps 
would have to be taken in this company. In 
the other companies which have made such 
changes, the area or general manager type 
of organization has been adopted in vary- 
ing form. This in most instances has been 
accompanied by an _ extended shift in 
personnel. 

The heads of the Southwestern company 
believe that the problems of that organiza- 
tion and territory best can be met by co- 
ordinating the company’s activities in much 
the same manner as is done in many mod- 
ern industries, by assembling in one group 
those departments concerned with what 
might be termed production, and in the 
other those departments concerned with the 
marketing of telephone service. 

In this way the work of the engineering, 
plant and traffic departments, the so-called 
production arms of the organization, are to 
be tied closer together under Mr. Stannard, 
while under Mr. Hoag will be grouped all 
of the contractual revenue, rate, develop- 
ment, sales and associated business activi- 
ties and relations with the customers of 
the company, which, combined, go to make 
up the marketing end of the business. 

In various discussions of this change, 
both President Nims and First Vice-Presi- 
dent Elias have expressed the hope that 
through it the all-around teamwork in the 
Southwestern company between individuals 
and departments would be even closer knit 
than in the past. 

Mr. Stannard was born in Greenfield, 
Mass., December 14, 1881. He entered tele- 
phone work with the American Telephone 
& Telegraph Co. on October 1, 1899. In 
April, 1901, he transferred to the New 
England Telephone & Telegraph Co. at 
Springfield, Mass. Later he was with the 
Southern Bell Telephone & Telegraph Co. 
and then, for a while, again with the 
American Telephone & Telegraph Co. and 
then with the Pacific Telephone & Tele- 
graph Co., always in the traffic department. 

In August, 1918, he was transferred to 
the Chesapeake & Potomac Telephone Co. 
as acting general superintendent of traffic 
and a year later was made general super- 
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intendent of traffic, at Washington. He 
held this position until he went to the 
Southwestern company in 1921. 

Mr. Hoag was born at Akron, Ohio, 
April 10, 1881. He did his first telephon« 

















Vice-President A. C. Stannard of South- 
western Bell Telephone Co. Entered Em- 
ploy of A. T. & T. Co. in 1899 and Has 
Been in Traffic Department of Several Bell 
Companies. He Joined Southwestern Bell 
Organization in 1921. 


work as a cable helper for the Cleveland 
Telephone Co. in 1898. His employment at 
Cleveland continued until 1903, during 
which time he served as foreman of the 
cable department and as general foreman 
in charge of construction. 

In 1903 he joined the engineering de- 
partment of the Southwestern company at 
Dallas, Texas, and he became construction 
engineer in 1904. From then until 1920, 
he served in the following capacities: 
Assistant plant engineer, construction 
supervisor, assistant engineer and construc- 
tion supervisor, division superintendent of 
plant, plant superintendent, and, in addi- 
tion, worked as evaluation engineer in rate 
cases and on other special assignments. 

In May, 1920, Mr. Hoag went to Okla- 
homa City as general plant superintendent 
and state engineer, his duties being ex- 
tended in October of the same year to in- 
clude those of assistant general manager. 
In April, 1921, Mr. Hoag succeeded E. F. 
Carter, now president of the Ohio Bell 
Telephone Co., as general manager for 
Texas. On September 1, 1926, he was 
appointed general commercial manager tor 
the Southwestern company with headquar- 
ters in St. Louis, Mo. 


Prices in the Metal Markets. 
New York, October 8—Copper—Steady : 
electrolytic, spot and futures, 15%c. Lead 
Steady; spot, New York, 6.50c; East > 
Louis, 6.32@6.35c. Zinc—Steady; East >t- 
Louis, spot and futures, 6.25c. 














October 13, 1928. 





TELEPHONY 


on 














Improve Your Service 


Reduce Your Ringing 
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Ideal Wave Form 
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Direct Conversion of 60 Cycle Lighting 


to 20 Cycle Ringing Current 


for All Telephone Ringing Purposes 


Will Not Puncture Cable Insulation 
Will Not Break Down Key Insulation 
Keeps Ringing Leads Out of Cables 
Eliminates C. O. Distributing Equip- 
ment for P. B. X. Ringing 
Short-Circuiting Is Harmless 
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Price $40.00 Complete 


F. 0. B. ELYRIA 
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Manufactured by 


THE COLSON COMPANY 


Elyria, Ohio 


Established 1885 



































ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL 


OVER $8,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 

THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited 


Bankers in U. S. A. 

Commerce Trust Compene, Kansas City, U. 8S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 
Lendon Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
Lendon Financial Agents: Theodore Gary and Company, rs oo 

Stafford House, Norfolk Street, Strand, London, W.C. 








Our ExPERIENCE (EAS Money 
70 


Tangle your problems as you wilt, 
we have the uwngue carntination thot 
so/ves therm. 


Combined engineering, accounting 
wd legal ability, and exper/ence. 


Svoor,Maurrin & Co, 
4OWeEsT Gar St. 


CoLumBus, On/0 


Waro 1. Swoo,Me., E.£. LL.B, 
Geo MaArTin, ME, E.E., 
e 











Do you always mention TELEPHONY ?—Thank you. 





From New York Tra: 








fic Conference 


Increasing the Company's Revenue, Installation of New Instructions in Cen- 
tral Offices and Importance of Standard Method for Local Operators Some 
of Subjects Discussed at Up-State Association of New York Traffic Meeting 


Increasing the Company’s Reve- 
nue Through Traffic Work. 
By Eva G. Biccum, 
Chief Operator, Rochester Telephone 
Corp., Webster, N. Y. 

Every time a special drive is launched 
to increase the company’s revenue, the 
traffic department seems to be the target 
for some heavy bombardment. One won- 
ders why this is so. Is it because we can 
be depended upon to get results? If so, 
there must be room for improvement or 
certainly no results could be obtained. 
Possibly our past record would seem to 
indicate that we allow valuable revenue 
to slip through our fingers. Whatever the 
cause may be, we find ourselves confronted 
by this problem. i 

The various methods used to obtain a 
favorable result are so familiar to most 
to us that it would seem unnecessary for 
me to dwell upon them. Nevertheless, 
some of us may profit by a repetition of 
certain phases of the work. 

Since completed toll tickets are the 
greatest source of revenue in our depart- 
ment, let us consider for a moment a few 
of the practices which have ‘proved help- 
ful at the Webster office. In the first 
place, in order to promote successfully a 
project of this kind it is essential to se- 
cure the interest as well as the coopera- 
tion of those expected to help put it 
across. 

By posting on the bulletin board a daily 
record of the percentage of toll tickets 
completed the preceding day, together 
with that for the current month brought 
up to date, and also the per cent com- 
pleted the previous month, the operating 
force is able to keep in touch with ihe 
progress being made. If, for any reason, 
I fail to post this record at the usual hour, 
I am questioned as to our standing, which 
proves that interest is aroused and the 
effort justified. Surely we are all will- 
ing to do a little extra work in order to 
secure a desired result. 

Completing a large percentage of calls 
filed is only one way of obtaining revenue 
from toll tickets. Our responsibility does 
not end with the start of conversation. 
We must try to allow nothing to inter- 
fere with an accurate record of the elapsed 
time. A-B toll tickets at local positions, 
with the aid of a watch, are without 
doubt, the most difficult to properly han- 
dle. 
the left side of each local keyboard are 
reserved for these connections; on the 
same side quite close to the cords are the 
spiral ticket-holders used for timing, and 


At my office five pairs of cords on 


on the right side of the keyboard are in- 
stalled holders for blank tickets. 

These holders, with a capacity of about 
50 tickets secure them so firmly that it 
is unnecessary for the operator to em- 
ploy both hands in writing. It has been 
suggested that the time used to transfer 
the connections to the proper cords and 
to place the ticket in the spirals, might 
be employed to better advantage in 
handling other connections. After a very 
thorough test we found that the reserved 
cords and spirals play a very important 
part in accurate timing, and that the ad- 
ditional revenue obtained in this way more 
than justifies the time spent in using them. 

Let us turn for a moment to our par- 
ticular person calls. I assume that we 
always make every effort to reach ihe 
person called, but failing in that, do we 
always get the report charge when we 
are entitled to it? 

Each member of the force should have 
a thorough knowledge of all special 
classes of report charges. Those relat- 
ing to P. B. X. extension stations which 
are by, da, or od, and chargeable reports 
received within an hour of the filing time 
when the calling station is da, are likely 
to slip by an operator insufficiently drilled 
upon the subject. 

Calls received at tributary offices from 
coin-box stations are sure to result in lost 
revenue if there is not perfect coopera- 
tion between the tributary and the ‘toll 
center. If revenue is lost because the 
toll operator does not know that the call- 
ing number is a coin box, the respon- 
sibility rests squarely with the tributary 
operator. She should never connect the 
calling station until the correct number, 
together with the prefix “Post Pay,” has 
been repeated by the toll center operator. 
She should insist upon this acknowledg- 
ment even at the risk of having the toll 
center say, “I heard you the first time.” 


Installation of New Instructions In 
Central Offices. 

By Miss Marion MAcMILLAN, 
Chief Operator, Northern New York 
Telephone Corp., Lake Placid, N. Y. 
In this age of progress, when gigantic 
strides are being made in the advance- 
ment of civilization, I believe it is safe 
to say that no greater strides have been 
made in any industry or public service, 
than those made in the telephone field. 
This is particularly noticeable in the 


equipment used in giving service. 
This rapid advancement in equipment 
and other mechanical means by which we 
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give service, necessarily keeps the traffic 
department “on their toes” to see that 
the operating methods at least keep pace 
with the advancement made by other de- 
partments. 


We, in the central offices, however, do 
not need to concern ourselves with the pro- 
vision of new instructions. Our problem 
is to put into practice those which are 
provided for us, in the manner in which 
they are intended. This seems simple 
enough, but those of us who have tried to 
do so, know that it is often easier said 
than done. 

In putting instructions, either new or 
old, into effect there are two principles 
which I believe are of great assistance: 
First, a working knowledge of the pur- 
pose for which the instructions are in- 
tended; and second, an optimistic attitude 
toward our ability to accomplish this 
purpose. 


It has been said that once we know 
just where we are headed, the journey is 
half over. The same thing is true in 
regard to instructions. Once the purpose 
of a new practice is fully understood, the 
work of putting it into effect is half done. 

Likewise, our attitude toward a new prac- 
tice, before it is put into effect, is often 
an indication of the results which will be 
obtained. This may be illustrated by a 
comparison given not long ago of the 
attitude of the foreign business man and 
the American business man toward new 
ideas. The foreigner’s attitude was given 
as, “Well, we never have, why should we?” 
and that of the American as, “Well, we 
never have, why don’t we?” The same 
comparison might be made between in- 
dividuals whom we meet on our operat- 
ing forces. What we need is less of the 
“Why should we?” and more of the “Why 
don’t we?” spirit. 

An indifferent or pessimistic attitude 
toward new instructions is more often 
found among our older operators. It must 
not be allowed to persist or the whole 
operating force will be affected. Those 
who are really interested in traffic work 
are only too glad to have the opportii- 
ity to try new methods and see the effect 
they have towards improving service con- 
ditions. Those who are not interested, 
have no place in a progressive organiza- 
tion. 

Now, concerning the methods used iu 
putting new instructions into effect in ow 
territory, where no operating schools are 
in existence, I might give the followin: 
description : 

Upon receipt of new sheets or supple- 
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Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 





ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 
New York Philadelphia 
Hartford, Conn. Portland, Me. Providence, R. I. 
Worcester, Mass. 
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See Telefo-Safety Holder at 
the Convention, Oct. 16-19 


PHONE ON 

“> “TELEFO-SAFETY” 
| ATTACHED 
/ TO WALL 


KNOCK IT 
OFF -- IT 
STAYS PUT.” 


The TELEFO-SAFETY Phone Holder solves the prublem of 


where to put the telephone or electric fan. Two years ago, 
'ELEFO-SAFETY was unknown. Today it is rendering 
national service wherever the telephone and electric fan are 
ised. Transfer advertising furnished on face of TELEFO- 
SAFETY serves as a perpetual reminder to the user. Lasts 
i lifetime. 

'ELEFO-SAFETY is made in two styles, and twelve stand- 
rd finishes. Accommodates new dial French ’phone as well 
s all other makes. REPRESENTATIVES WANTED—ex- 
‘usive proposition to telephone companies and distributors. 
‘rite at once for particulars, 


NATIONAL UTILITY SALES CO. 


Exclusive U. S. A. Distributors 


53 W. Jackson Blvd. Chicago, III. 





“YOU DON’T 





‘Better Timber- Better Poles 


Only sound, live trees of great strength and 
straightness are selected from the very heart 
of the Yellow Pine country for Long-Bell Poles. 

“a Every pole is then pressure- 

| Ae \ treated with grade No. 1 creo- 

Sf \ sote by the most effective and 

| up-to-date methods. They re- 

sist decay and fire—lower up- 
keep costs. 













Prompt shipment from 
large and well assorted 
stocks. Write for full in- 


formation. 


THE LONG-BELL 
LUMBER COMPANY 
240 R. A. Long Bldg. 
Kansas City, Mo. 














CREOSOTED Yellow Pine Poles 


Do you always mention TELEPHONY ?—Thank you. 
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ments for our instruction books, before 
filing them, the chief operator reads them 
carefully in order to determine the na- 
ture of the change or practice involved 
and its purpose. If there is any doubt 
in her mind in regard to either, she im- 
mediately gets in touch with her superior 
and asks for an explanation. When she 
is satisfied that she has a thorough un- 
derstanding of what is desired, she ex- 
plains it to her operating force. 

It has been found that better results 
are obtained if this explanation is made to 
the operators in groups, rather than singly, 
because of the discussions which arise. 
After she has gone over the matter thor- 
oughly, the chief operator asks the op- 
erators to explain to her their under- 
standing of the instructions. You know, 
we may sometimes believe we understand 
an instruction thoroughly but when we 
attempt to explain it to someone else, we 
realize that we do not. When she is sure 
that the operators understand the change, 
the new practice is put into effect. 

It is sometimes necessary to alter the 
method used to suit the nature of the in- 
struction. For instance, if the material 
is lengthy, it is wise to give it to the 
operators “in small doses” in order that 
they may not become confused. If it 
seems difficult, it must be presented in 
such a way that the operators will not 
feel that a burden is being placed on their 
shoulders but that, instead, the new method 
will eventually prove to be a means of 
simplifying the work. 

It then becomes the duty of the chief 
vperator and her assistants to see that the 
practice is followed by all operators in 
the same manner. The whole effect of 
a new practice may be lost if it is not 
uniform. 

The fact that instructions are a means 
to an end, rather than an end in them- 
selves, should never be overlooked. For 
example, I might mention the manner in 
which certain operators have been found 
to be following the new practice called 
“Restricted Repetition.” As you know, 
this practice was instituted primarily to 
save time in the completion of a local 
call by making it unnecessary for the 
operator to repeat the number. 

The operators referred to seem to have 
the impression that it was instituted merely 
to give them an opportunity to say “Thank 
you” to the subscriber. They say “Num- 
ber, please?”, repeat the number and then 
add “Thank you.” Often they wait on 
the line for the subscriber to say “You're 
welcome,” before establishing connection. 
Thus, you see, the time of handling the 
subscriber’s call is almost doubled, in- 
stead of being cut in half, which was the 
original purpose of the instruction. 

When a new practice is put into effect, 
the chief operator not only has to “sell” 
it to her operators but to her subscribers 
as well. This process requires considerable 
tact and diplomacy, for she must avoid 
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giving the subscriber the impression that 
the new practice, whatever its nature, is 
simply a “rule of the company.” She 
must never lose sight of the fact that 
all new instructions have as their ulti- 
mate purpose an improvement in service 
to the subscriber, and must find a means 
of “putting them over” in such a way that 
he will recognize this purpose. 

After instructions are once in use in a 
central office, constant supervision, as weil 
as the cooperation of the entire operating 
force, is required to keep them in effect 
until they are superseded by newer prac- 
tices. This is where the need for a peri- 
odical retaining of operators is apparent. 

In the last analysis, the success or fail- 
ure of any operating practice lies in the 
hands of the operating force. It is, there- 
fore, essential that we realize this fact 
and “do our bit” in keeping up with the 
times., 


The Importance of a Standard 


Method for Local Operators. 
By Miss M. J. O’ConNor, 


Chief Operator, Glen Telephone Co., 
Gloversville, N. Y. 


The introduction to local operating prac- 
tice tells us that we have the responsi- 
bility of rendering a satisfactory and at- 
tractive telephone service. There are out- 
lined in this book all the approved methods 
for handling calls, and we are encouraged 
to study these instructions and to follow 
them carefully. 

Sometimes there are slight modifications 
necessary to meet local plant conditions, 
and there are also some details where the 
operator’s judgment must decide just what 
is to be said or done. But, as a general, 
rule, if we follow the operating instruc- 
tions, we obtain the desired results with- 
out difficulty. 

Frequently, in the course of our work, 
there is a temptation to substitute for the 
standard phrase something that,: to us, 
means the same thing, and that seems to 
fit the case better. There are also times 
when we want to do some part of our work 
in a way that appears easier and that 
seems just as good as or better than the 
prescribed method. 

It is then that the question, “Why a 
Standard Method?” arises. Particularly 
at such times it becomes necessary for 
us to analyze the situation, and to re-es- 
tablish in our minds the importance of act- 
ing “According to Hoyle.” 

Among the elements of good service 
we have come to consider courtesy, ac- 
curacy, and speed as essentials. It is easier 
to accomplish a service embracing these 
features by following a standard practice; 
in fact, after careful thought, it seems al- 
most impossible to use any other method 
and be sure of success. 

Some individuals can affect a different 
and unusual manner and still be consid- 
ered polite and courteous. Often such a 
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personality will charm a friend or ac- 
quaintance by following an _ exceptional 
program of speech and conduct. But let 
the average person attempt to imitate these 
mannerisms or expressions, and the result 
is unusually most undesirable. The standard 
phrases, given with the proper inflections, 
have been worked out by careful study 
and tried out in actual service. The right 
reactions are, therefore, assured. 

This is usually not the result when 
the untried or unapproved phrases are 
used. Our patrons like to have their 
calls handled in the usual manner. When 
slight changes in the methods are ad- 
vanced, even after having been properly 
proved in, there are always objections until 
the change is understood, or until the sub- 
scribers become used to the new way. 
Thus, we make no mistake by sticking to 
the rules, so far as phrases are con- 
cerned. 


Every act and move of the operator 
has been carefully studied so that the pre- 
scribed method of procedure may be said 
to explain the easiest and quickest way 
of doing the operating work in such a 
manner that uniform good results will be 
attained. Cutting corners, or leaving out 
items that seem of no consequence, maj 
actually increase an operator’s speed, bui 
there is sure to be an adverse effect on 
the resulting service. 

Changes are made in methods of pro- 
cedure from time to time and operators 
have contributed their knowledge and ex- 
perience in bringing about these improve- 
ments. But this good has been accom- 
plished, not through a different procedure 
adopted by or for the individual operator, 
but by a change made available to every 
member of the force. 

If any of you believe that time can be 
saved, or service improved, by a change 
in operating practice, take it up with your 
chief operator or traffic manager and it 
will receive proper attention. Traffic man- 
agers are ever-alert to try out and to prove 
in changes that will increase the efficiency 
of their force, or that will tend to maxe 
the service more satisfactory to its users. 

Standard methods work toward uniform 
and universally good service. The excep- 
tionally good service on one call followed 
by a slightly sub-standard service on the 
next would by comparison make the latter 
sO poor as to cause complaint. There- 
fore, we should strive always to make the 
service good and acceptable, but particu- 
larly to make it uniform. This can best 
be done by strict adherence to accepted 
standard methods of operating. 


Wholly aside from the most important 
matter of thus making the service accept 
able is the increase in our efficiency if 
everyone works to the same end. Teat- 
work plays a‘vital part in our ability, a5 4 
group, to turn out the work with speed 
and accuracy. Working at cross pur- 
poses, or with the next operator doing 
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things in a different way, the balance of 
a force would be upset. 

Sometimes an operator’s regular trick 
or position must be filled by a stranger— 
oftentimes a girl borrowed from another 
ofice to fill a temporary vacancy. If 
standard methods are in use in the office, 
and the helper has had the proper train- 
ing, she will fit in, in such a way that 
there is no noticeable difference in either 
the service given or in the efficiency with 
which it is performed. 

To quote again from the introduction 
to local operating practice—after the state- 
ment in which it is pointed out that the 
operating force is responsible for render- 
ing a satisfactory and attractive service— 
I find this sentence, which makes a most 
fitting summary or conclusion to what I 
had to say concerning the importance of 
a standard method: “To this end it be- 
comes the first duty of each employe to 
familiarize herself with every detail of 
the instruction relating to her work, and 
to follow these instructions in spirit and 
letter at all times.” 


Service to All Parts of Belgium 
Now Available. 

Transatlantic telephone service from 
America to all of Belgium was established 
October 1. On the American side this 
service includes all parts of the United 
States, Cuba and the principal cities of 
Canada and Mexico. 

The rate to all points in Belgium are 
the same as the present rates from this 
country to Brussels and Antwerp. Thus 
a New York call to any Belgium city 
costs $48 for the first three minutes and 
$16 for each minute thereafter. 

Connections to foreign nations are pos- 
sible from 6:30 A. M. to 10 P. M., East- 
ern standard time. 

Telephone service between America and 
all of Belgium includes many important 
tourist points, such as Bruges, Ghent, Os- 
tend, Waterloo, Liege and Louvain. 

The rapid extension of telephone serv- 
ice across the Atlantic during 1928 is in- 
dicated by the fact that any telephone 
may now be reached in Great Britain, 
Germany, Belgium, Holland, Switzerland, 
and in important cities of other nations. 


It is estimated that over 26 million of 


the world’s 31,500,000 telephones may now 
be interconnected. 


Three New Telephone Circuits to 
Europe Are Planned. 

Construction work is scheduled to start 
within the near future on a short wave 
radio ransmitting station seven miles north 
ot Trenton, N. J., to be used in transat- 
lantic telephone service by the American 
Telephone & Telegraph Co. Similar in- 
Stalla‘ions in Great Britain and the con- 


struc n of a receiving station at Netcong, 
N. J., will provide three additional circuits 
to Eu 
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When one construction man asks 
another construction man 


“How Do You Prevent Line 


Breaks at the Joints?” 


HE answer usually is by the use of National splicing 

sleeves, for these connectors are the only means ewan 
today of enabling the construction and maintenance crews 
to make all joints uniform and unbreakable. 


It is an accepted fact borne out by test, analysis and 
experience that most of the line breaks are at the joints 
and the cause for this is that all methods of splicing are 
subject to many physical and technical handicaps. 


National Splicing Sleeves are built to meet these handi- 
caps and a joint made with a ‘‘National’’ is actually 
stronger than the wire itself. 


‘“‘Nationals’’ are saving time and money for many 
companies in their line construction work. Why not give 
them a trial and meet modern conditions by being able to 
have this same saving of time and this increased economy 
in your line construction work? 
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National Double Tube Sleeve 











THE NATIONAL TELEPHONE SUPPLY COMPANY 


5100 Superior Avenue, Cleveland, Ohio 
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With the Manufacturers and Jobbers 





Splice Tester and Compact Volt- 
meter Set, Reading in Ohms. 
The Little Detective splice tester.and its 
companion instrument, the Portis compact 
voltmeter set, which have been made by 
the Portis Telephone & Electric Co., Portis, 
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The Compact Voltmeter Set with Scale 
Giving Readings Direct in Ohms. 


Kans., are now being manufactured by the 
McMillen Electric Co., of Osborne, Kans. 

These instruments were devised by W. 
L. McMillen, the owner and manager of 
the Portis Telephone & Electric Co., for 
his personal use. They were based upon 
an experience in telephone operating of 
more than 20 years and proved to be so 
practical that they were offered to the 
public in a rather modest way. The re- 
sults were most gratifying and Mr. Mc- 
Millen is now devoting most of his time 
to their manufacture and sale. 

The Little Detective spilce tester is par- 
ticularly designed for locating high resist- 
ance joints in telephone lines. It consists 
of a couple of blades, adjustable to a V- 
shape position, attached one on each end 
of a block and far enough apart so that if 
hooked upon a wire they will include the 
longest joint between them. 

Each blade is connected to a wire in a 
circuit with a flashlight battery and a 
voltmeter. The support upon which the 
blades of the tester are fastened is at- 
tached to a rather stiff cane pole of suf- 
ficient length for a man to reach the tele- 
phone wires from the ground. 

Placed on the wire with a joint between 
the blades, the voltmeter needle deflection 
indicates the resistance of the joint as com- 
pared with the resistance of the solid wire. 
Thus, the joints in the line wire can be 
easily and quickly tested and the poor one 
located. 

The compact voltmeter set developed for 
use in connection with the splice tester 


consists of a high grade, reliable voltmeter 
mounted in a solid wood case, approxi- 
mately 51% ins. by 3% ins. by 1% ins. in 
size. It also contains two unit cells of 
flashlight batteries. 

The voltmeter set was at first furnished 
with a table imprinted on the case that 
translated the readings into ohms. Re- 
cently this has been greatly improved on 
by providing the voltmeter with a direct- 
reading ohm dial er scale. 

This makes it highly convenient for the 
general circuit testing that a telephone man 
meets with every day. Owing to its com- 
pact pocket size, the voltmeter set is es- 
pecially handy for checking up circuits in 
telephones, for use about the switchboard, 
testing out fuses on the rack in cable 
terminals, etc. 

Complete information regarding these in- 
struments may be obtained by writing the 
manufacturers, McMillen Electric Co., 
Osborne, Kans. 





Bunnell & Co. Receive Letter in 
Mails for 28 Years. 

The New York Evening World recently 
carried a story concerning a letter re- 
ceived by Bunnell & Co. which had been 
in transit over 28 years. The story reads: 

“To those who have watched and waited 
many weary hours for the arrival of the 
postman with a letter that never came, 
J. J. Raftery, president of J. H. Bunnell 
& Co., No. 32 Park Place, brings hearten- 
ing news. 

Mr. Raftery, glancing through his mail 
a week ago, noticed an aged and sere en- 
velope. It crumbled in his hands as he 
opened it and disclosed a yellowed check 
for $4.90 dated June 4, 1900, and two faded 
statements for a total of $5.15 made out 
to E. B. Strout, of No. 117 Pearl St., for 
which the check was in payment. 

Mr. Strout evidently had deducted 5 per 
cent discount for payment within 30 days, 
although the check took 28 years to 
arrive.” 


Telephone Tree Pruners and Brush 
Cutters of Special Design. 

The fall months are utilized by many 
telephone companies to give their lines a 
final “once-over” to make certain that they 
are in good serviceable condition for the 
winter. This work includes removal of 
tree branches which, during the summer, 
may have grown so as to come in contact 
with, or within contact-making distance 
of, the telephone wires. For this work, 


tree trimmers are indispensable tools. 
The Seymour Smith tree-trimming tools 
have been especially developed by the man- 
ufacturer, working with telephone engi- 
neers, to meet the requirements of tele- 
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phone maintenance men. The heads of 
these tree trimmers are made from best 
grade malleable iron and the blades of tool 
steel, carefully hardened and tempered. 
The spring is of hardened and tempered 
steel, designed to give long service. 

The poles are made of Western spruce, 
straight grained and free from checks, 
cracks, knots, etc. They are dressed smooth 
and free from splinters. There is noth- 
ing on them to catch the hands of the 
operator or in tree branches. The pole 
sections are pointed with brass ferules hav- 
ing a locking feature, and all the ferules 
are interchangeable so that the sections 
may be assembled in any order or re- 
placed if broken. As usually furnished, 
the sections are six feet in length but 
are also supplied in eight-foot sections 
when desired. 

The tree pruners are operated by a rope 
so there is no danger of the operator re- 
ceiving a shock when using the pruner 
among high tension wires. 

The larger size of Seymour Smith tree 
pruner will cut branches 1% inches in 
diameter, while the lighter one, the head 
of which is shown in the accompanying 
illustration, will cut 34-inch branches or 
limbs. 

Another Seymour Smith product is 
brush cutters or lopping shears. These 
lopping shears are excellent for such work 
as clearing out brush on right-of-ways. 
They will, it is said, do the work much 
easier and quicker than an axe and will 
handle anything up to two inches in 
diameter with ease. 

Seymour Smith & Son, Inc., the manu- 
facturer of these pruners and shears, and 
also of Waters pattern tree pruners, has 
just moved into a new plant of approxi- 
mately twice the size of the old establish- 
ment. This is an up-to-date building and is 
equipped with modern and efficient ma- 
chinery to turn out the highest grade prod- 
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uct and to enable the company to give 
orders prompt attention. 

Complete information regarding the 
pruning tools and brush cutters referred 
to may be obtained by writing to Seymour 
Smith & Son, Inc., Oakville, Conn. 


Catalog of Telephones Issued by 
Siemens Brothers & Co. 

A fairly comprehensive catalog indica- 
tive of the large range of manual and auto- 
matic telephones and accessories manufac- 
tured by Siemens Brothers & Co., London, 
England, has just been issued. It is 
known as “Catalog 500—Telephones and 
Accessories.” 

Bound in a flexible cover, the catalog is 
well printed on a fine grade of paper and 
handsomely illustrated. The items are ar- 
ranged in alphabetical order, beginning 
with extension and transmitter arms and 
ending with wires and cables. Complete 
information is given relative to the. vari- 
ous telephones and accessories, so that in 
combination with the illustrations, an excel- 
lent idea may be obtained of the size, 
weight and purpose of the various items. 

Descriptions are given of the various 
magneto and magneto multiple switch- 
boards and the different types of private 
exchange boards, as well as central battery 
multiple boards. Automatic private ex- 
change systems up to 200 lines capacity 
are described, as is also another type hav- 
ing a capacity of 100 to 900 lines. Public 
automatic exchanges of any size are briefly 
referred to and illustrated. 

The various types of telephones, includ- 
ing desk and hand-set instruments for 
magneto and common battery communica- 
tion service, are fully described and illus- 
trated, as are also telephones for use in 
connection with electric power transmis- 
sion circuits. 

The catalog will be sent to those desir- 
ing it upon application to Siemens Bros. 
& Co., Ltd., Woolwich, London, S. E. 18, 
England. 


Equipment Exhibited at Interna- 
tional Fair in Vienna, Austria. 
At the biennial International trade fair 

which closed in Vienna, Austria, the middle 
of last month, manufacturers of telephone 
apparatus took a more important part than 
at any other similar exposition since their 
recommencement after the war. 

The fair, which is now held each year in 
the spring and autumn, is one of the most 
important in Central or Eastern Europe, 
and one of the most important on the con- 
tinent. It is a meeting place for buyers, 
especially from Austria, Czechoslovakia, 
Poland, Hungary, Bulgaria, Yugoslavia 
and Turkey, and most of the orders placed 
during the eight days were by purchasers 
from those countries, and particularly, it 
is said, by representatives of companies in 
Southeastern Europe. 

The Siemens line of Telefunken equip- 
men: was well represented. It occupied 
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the center, or hub, of the Rotunda located 
in Prather Park. The Siemens company 
had on show there representative articles 
of many of its manufactures besides tele- 
phone and radio equipment. The Ericsson 
people also were represented. Kapsch and 
Sohne had a good display of automatic 
telephones and radio sets and equipment. 
H. W. Adler & Co., a Vienna firm, showed 
automatic telephones for the most part. 
Other names seen were Czeija, Nissel & 
Co., the Austrian Telephone Mfg. Co., the 
Telephone & Signal 


Gesselschaft, and 


Rudolf Woelflinger, representing the 
Ingram line. 
The International Standard Electric 
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International 
Western Electric Corp., occupied a large 


Corp., through the Fruner 
space in the Rotunda. 


Western Electric Thrift Plan 
Saves Millions in Year. 

Under a savings system designed to de- 
duct a part of their earnings each pay 
day, employes of the Western Electric Co. 
have accumulated $1,000,000 within a year. 

The popularity of the plan is attested 
in the growth of subscribers from 2,446 at 
the beginning of 1927, to the present figure 
of 6,000. More than 50 workers enjoyed 
a European vacation this year as a result 
of their industrial savings. 


‘This Pole Hole Digger 
Paid for Itself 
in 72 Days 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Oklahoma Commission Renders 
Final Decision in Toll Case. 
The Oklahoma Corporation Commission, 
on October 1, rendered its final decision in 
the matter of the application of the Okla- 
homa-Arkansas Telephone Co. for an order 
making an allowance and fixing the com- 
pensation for the use of facilities and ren- 
dition of toll service in connection with 

the Southwestern Bell Telephone Co. 

The order made permanent the decision 
issued March 19, 1928, denying the petition 
of the Oklahoma-Arkansas company for 
an allowance of increased compensation for 
the service rendered by its exchange at 
Poteau, Okla., terminating, originating and 
collecting for toll messages over the lines 
of the Southwestern Bell company. 

The Oklahoma-Arkansas Telephone Co. 
was ordered to pay to the Southwestern 
Bell Telephone Co., within 20 days from 
the date of the order, in addition to the 
checks tendered in partial payment to the 
total amount of $564.95, the additional sum 
of $4,982.91 to cover the amount due the 
Southwestern Bell Telephone Co. to April 
20, 1928. 

The Oklahoma-Arkansas company was 
ordered, within 20 days from the date of 
this order to furnish a bond in the sum of 
$2,500, payable to the Southwestern Bell 
company, to be approved by the commis- 
sion, conditioned that the Oklahoma-Ar- 
kansas company comply with the terms of 
this order and make the settlement with the 
Southwestern Bell company according to 
the terms of the order on the 20th day of 
each month hereafter for the business han- 
dled for the preceding month. 

The commission further ordered the 
Southwestern Bell Telephone Co., within 
five days from the payment of the amount 
of the indebtedness found to exist to April 
20, 1928, due it from the Oklahoma-Ar- 
kansas Telephone Co., to restore the physi- 
cal connection of its toll lines with the 
Poteau. exchange of the Oklahoma- 
Arkansas Telephone Co. and to restore the 
toll telephone service rendered between the 
two companies as it had existed prior to 
January 22, 1928. 
~The Oklahoma-Arkansas Telephone Co. 
is required, the commission stated, to co- 
operate in the reestablishment of the serv- 
ice and to handle the toll business of the 
two companies upon the basis of compensa- 
tion heretofore in effect, which is the gen- 
erally established rate of compensation for 
such service throughout the state of Okla- 
homa, to-wit, 3 cents on “out” calls plus 
15 per cent of the amount of such calls, 


and 4 cents on “in” calls or upon any 


composite basis thereof which may be 
agreed upon by both parties, the residue 
of any such charge for messages handled 
to be pro-rated on the line-haul basis be- 
tween the concerns owning the lines. 

Both companies were ordered by the 
commission to determine the amount due 
the Southwestern Bell company from the 
Oklahoma-Arkansas company for business 
handled into and out of the towns of 
Heavener, Howe and Wister and from the 
Oklahoma-Arkansas company’s agents 
computed upon the 3 cents, 4 cents and 15 
per cent and line-haul basis. 

The Southwestern Bell Telephone Co. 
was ordered to retain the monies it has 
collected through the operation of its long 
distance toll board from April 20, 1928, 
until it is discontinued for the town of 
Poteau. 

The Oklahoma-Arkansas Telephone Co. 
was ordered to retain 5 per cent as 
its commission of monies which it has 
collected in toll coin boxes in the town of 
Poteau during that time and pay the bal- 
ance to the Southwestern Bell Telephone 
Co.; and the Southwestern Bell Telephone 
Co. is to pay the Oklahoma-Arkansas Tele- 
phone Co. for each trunk operated into 
the local exchange at Poteau after Janu- 
ary 22, 1928, and until service is fully re- 
stored at a rate of one and one-half times 
the business rate charged for service in the 
city of Poteau as provided in the commis- 
sion’s temporary order issued on March 19 
of this year. 

In the event of the failure of the parties 
te agree upon the amount due the South- 
western Bell company during that period 
of time, the auditor for the corporation 
commission, the commission stated, shall 
compute the amount and notify the com- 
panies of the amount which was found by 
him to be due. , 


The Oklahoma-Arkansas company’s ap- 
plication for restoration of its toll line 
connection in the city of Fort Smith, Ark., 
with the Southwestern Bell Telephone 
Co.’s exchange at that point, was denied 
for want of jurisdiction. 

The commission further ordered that if 
any errors are found in the computation of 
the amount found due the Southwestern 
Bell company, either company may file an 
application with the commission setting 
forth the error, and the commission will 
order a correction to be made and payment 
made to either party to whom payment 
may be found due, provided the filing of 
any such application shall not operate to 
extend the time of the payment ordered by 
the commission. 
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Postal Telegraph Protests Inter- 
state Commission Valuation. 

The Postal Telegraph System filed with 
the Interstate Commerce Commission on 
October 4 a petition protesting the tenta- 
tive valuation placed upon its properties, 
and asking for a hearing before final 
action was taken. The Postal contended 
that the tentative valuation, as of June 30, 
1919, of $20,603,725 was inaccurate and 
based upon improper methods of calcula- 
tion. 

The petition put the investment in plant 
and equipmem of the Postal on valuation 
date, not including such additions and bet- 
terments as were charged to operating ex- 
penses at not less than $42,394,566, and 
estimated the cost of reproduction new of 
its physical properties, exclusive of lands 
and right of way, at about $83,000,000. 

The contention of the Postal is that 
the commission used unit prices for labor, 
materials and money as of June 30, 1914 
“in utter disregard of the much higher 
level of prices and costs obtaining on 
valuation date (June 30, 1919), or at the 
present time. 

“A valuation so made is improper, un- 
lawful and of necessity inaccurate and will 
not serve any of the purposes of the act or 
any practical purpose whatsoever,” the 
petition stated. 

“All unit prices and costs have reached 
on valuation date, and are now at a much 
higher level than existed on June 30, 1914, 
or during a prior period and the prices and 
cost of that date or period cannot be used 
to measure or determine the cost of repro- 
duction or the value of the Postal’s prop- 
erties or any part of them either on valua- 
tion date or at the present time.” 

The Postal stated that the price level 
prevailing on the valuation date was at 
least 80 per cent higher than the price level 
as of June 30, 1914, or for the period im- 
mediately prior thereto. 


Commission Denies Merger Pro- 
posal; Grants Rehearing on Rates. 

Action was taken by the Indiana Public 
Service Commission on October 6 denying 
a proposed $1,000,000 telephone merger of 
the Standard Telephone Co. A rehearing 
was granted the same day in the Martins- 
ville telephone case. 

In denying the petition of the Standard 
company for merging smaller companies 
into one large concern and to issue 1,()00 
shares of no par value stock and $1,060.(100 
in first mortgage bonds, the commission 
held that the public necessity for such an 
organization did not exist. 
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October 13, 1928. 


Companies proposed to be combined 
under the one head included the Green- 
castle and Putnam County Telephone com- 
panies, Steuben County Telephone Co., 
Angola Telephone Co., Logansport Home 
Telephone Co., Royal Center Telephone 
Co., Attica Telephone Co., Greentown Tele- 
phone Co., Greenfield Telephone Co. and 
the Waynetown Telephone Co. 


An order written by Howell Ellis ap- 
proving the merger was not approved by 
the commission, and a new order denying 
the petition will be written soon, according 
to Frank T. Singleton, chairman of the 
commission. 

The rehearing granted in the case of the 
Martinsville Telephone Co. followed an 
order written some time ago by John W. 
McCardle, granting an increase in rates 
approved by the commission. Later a 
petition for rehearing was filed by the 
mayor and city council and this petition 
was assigned to Harvey Harmon, com- 
missioner. 

Commissioner Harmon, in his order 
granting the rehearing, pointed out that 
the recent rate schedule was adopted as the 
result of an agreement between the com- 
pany and members of the public service 
commission, and that due to a recent fed- 
eral court ruling new rates can not be so 
fixed by agreement and must be fixed on a 
valuation of the property of the utility 
actually used and useful. 


Michigan Bell Acquires Rural 


Telephone Properties. 

The Interstate Commerce Commission 
recently granted the Michigan Bell Tele- 
phone Co.’s application to acquire the rural 
properties of the Milford Home Tele- 
phone Co., in and near the villages of 
Commerce and New Hudson, Oakland 
county, Mich., which serve 32 subscriber 
stations. 


By a contract made April 24, 1928, the 
Bell company proposed to purchase these 
tural lines for $2,350. An appraisal made 
by the outside plant engineer of the Bell 
company found the reproduction cost new 
of the properties, less depreciation, to be 
$2,990.13. None of the properties to be 
acquired will be retired from service. 

Commerce and New Hudson are both 
approximately six miles from Milford, 
and are in territory now served by the 
Bell company. The territory east of Mil- 
ford is developing rapidly, and to serve 
this section the Bell company plans to in- 
stall a separate exchange, probably in 
Commerce, if upon further study this 
Proves to be the proper location. When 
the proposed new exchange is placed in 
Operation these rural lines will be con- 
nected thereto. 

The acquisition of these rural lines will 
result in better service to those dependent 
thereon, the commission found, and ulti- 
Mately will be of advantage to the Bell 
Company in its plans for the further de- 
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velopment of this general territory. No 
change in rates is contemplated. 


Conversion of Exchange and Re- 
adjustment of Rates. 

The Louisiana Public Service Coinmis- 
sion recently authorized the Southern Bell 
Telephone & Telegraph Co., Inc., to install 
a common battery or “flashlight” telephone 
exchange system at Bastrop, and when it 
is completed, place in effect the following 
scale of rates and charges for exchange 
service : 


Business, one-party line........... $4.50 
Business, two-party line.......... 4.00 
Residence, one-party line.......... 2.75 
Residence, four-party line......... 2.25 
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Guarantee pay station ........... 4.00 
Business P.B.X. two-way trunk line 6.75 


On April 3, 1928, the Southern Bell com- 
pany sent to the commission a communica- 
tion, with a petition signed by approxi- 
mately 65 per cent of the subscribers of 
the company’s service at Bastrop. The pe- 
tition set forth that the needs of Bastrop 
require the retirement of the magneto type 
cf telephone service and the installation of 
the more modern common battery type. 

In its communication to the commission 
the telephone company asserted its willing- 
ness to install the new system, provided 
the bases of rates agreed upon between it 
and the subscribers at Bastrop be approved 
by the commission. 


TELEPHONE 
DIRECTORIES 





@ During forty years of telephone directory 
making, The Lakeside Press has developed 


an organization competent to handle all of 
the details of this specialized branch of the 
printing business. You supply the copy and 


we assume all responsibility of producing a 


satisfactory directory from that point on. 
You will be relieved of the burden of check- 


ing the printer’s work. 


@ We will welcome an opportunity to dis- 


cuss your directory problems with you. 





The Lakeside Press 
R.R. DONNELLEY & SONS CO. 


731 PLYMOUTH COURT, CHICAGO, ILLINOIS 


Eastern Sales Office: 79 MADISON AVENUE, NEW YORK CITY 





If you are interested and have not seen it, we would be gladto send you an 
interesting booklet,“T RAINING CRAFTSMEN AT THE LAKESIDE PREss.”” 


Do you always mention TELEPHONY ?—Thank yon. 
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At the time of the filing of the petition 
the Bastrop exchange was serving 527 sub- 
scribers, divided into 302 residence stations 
and 225 business stations. 
idly growing. 


Bastrop is rap- 
It is situated in the heart of 
the Louisiana natural gas fields and large 
numbers of industries have located in and 
adjacent to Bastrop because of the cheap 
fuel available; and the indications are that 
this growth will continue, with a conse- 
quent increase in the number of stations 
served by the telephone company. 

In consideration of the agreement 
reached between the telephone company 
and its Bastrop subscribers, as evidenced 
by the joint petition filed and the record 
revealing no protest on the part of any 
subscriber, the commission approved the 
application. 


Proposes to Pay for Rural Line 
with Free Service. 

An application for authority to pur- 
chase a rural telephone line, which con- 
tains the novel feature of the buyers pro- 
posing to pay the present owners of the 
line by rendering them free service, was 
filed recently with the Missouri Public 
Service Commission by the Central West 
Telephone Co., which has been acquiring 
numerous small telephone exchanges in 
Missouri in the last year. 

The line the Central West company pro- 
poses to buy extends from the limits of 
Palmyra to Maywood, by way of Taylor, 
and is known as the Big Four Telephone 
Co. Palmyra and Taylor are in Marion 
.county and Maywood is in Lewis county. 

The agreed purchase price is $1,080, but 
instead of paying cash the Central West 
company proposes to pay the 12 owners 
of the line by rendering them free tele- 
phone service from the line for five years 


each. This service, computed at present 
rates, would amount to $1,080, it was 
stated. 


Tri-State T. & T. Purchases Prop- 
erty at Myrtle, Minn. 

The Tri-State Telephone & Telegraph 
Co., St. Paul, Minn., was recently author- 
ized by the Minnesota Railroad & Ware- 
house Commission to purchase all of the 
physical assets of the Myrtle Cooperative 
Telephone Co. of Myrtle, which serves five 
telephones within the village of Myrtle 
and 37 rural telephones on four lines in 
the vicinity thereof. The subscribers of 
the Myrtle company will be served from 
the Glenville exchange of the Tri-State 
company at the authorized rates of that 
exchange. 

The Myrtle Cooperative Telephone Co. 
desired to sell its property because it is 
not financially able to continue operation, 
the commission found. The sale of the 
property to the Tri-State Telephone & 
Telegraph Co. was approved by a majority 
of the shareholders cf the Myrtle company 
and the subscribers are willing to pay the 


TELEPHONY 


increased rate for telephone service from 
the Glenville exchange of the Tri-State 
company. 

The commissnon found that the transac- 
tion would be of benefit to the parties con- 
cerned and authorized the sale. 


Two Workmen’s Compensation 
Decisions in Nebraska. 

Decisions in two workmen’s compensa- 
tion cases made by the Nebraska state com- 
missioner in charge of awards will interest 
telephone men. An Omaha garage employe 
named Gallup put some kindling into his 
employer’s furnace, threw two quarts of 
gasoline on the wood and then touched a 
match. He was laid up for weeks. The 
commissioner says that the law was cre- 
ated for the purpose of meeting losses in 
income from the ordinary hazards and un- 
avoidable accidents of industry, and that 
where an employe’s conduct evidences such 
reckless indifference to his own safety, it 
will be classified as willful negligence. 

The other case was where the depend- 
ents of a porter killed at the Hotel Lin- 
coln in an elevator accident were limited to 
$6 a week for 350 weeks instead of the 
$15 a week demanded. The demand was 
based on the fact that while the man’s 
wages were but $30 a month and it was 
upon this rate of pay that the insurance 
premium was computed, his tips added 
$120 a month to his earnings. 

As the amount of weekly payments de- 
pends on earnings, this point was vital to 
the claim. The dependent’s attorneys said 
that the hotel company, in fixing $30 a 
month only as the man’s wages, took into 
consideration the fact that he would re- 
ceive tips, and that, therefore, the gratui- 
ties not only formed part of his earnings, 
but of his wages. The state compensation 
commissioner held this did not overcome 
the presumption raised by the law section 
which says that tips are not to be counted 
as earnings as a basis for weekly awards. 


Utah Properties Taken Over by 
Mountain States T. & T. 

The Mountain States Telephone & Tel- 
egraph Co. has been authorized by the 
Interstate Commerce Commission to take 
over the properties of the Salina Telephone 
Co., which operates an exchange at Salina, 
Sevier county, Utah, with rural stations at 
Aurora and Redmond, and, as of July 1, 
1928, served 133 subscriber stations. 

On August 1, 1928, the Bell company 
contracted to purchase the properties of 
the Salina company, free from all liens 
and encumbrances, for $7,300. An ap- 
praisal made by the inventory and costs 
engineer of the Bell company found the 
reproduction cost new of the properties 
to be $11,581.57, and less depreciation, 
$8,136.32. 

Property of the estimated value of 
$3,192.81 will be retired from service, and 
the salvage therefrom is expected to total 
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$1,123.08. In 1927, receipts of the Salina 
company were $8,503.05, and the disburse- 
ments are given at the same amount. 

The territory in which the Salina com- 
pany operates is developing rapidly, result- 
ing in an increased demand for telephone 
service. The present plant is not adequate 
to serve the public satisfactorily, and the 
company is not in a position to provide the 
additional plant and equipment necessary 
to meet the demand. The Bell company 
is rendering toll and exchange service 
throughout that general territory, and is 
able and willing to make such additional 
investment in new plant and extensions as 
may be necessary to provide adequate tele- 
phone facilities in this community. It ap- 
pears that the proposed acquisition would 
improve the service materially, the com- 
mission decided, and therefore granted the 
application. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

September 28: Michigan Bell Telephone 
Co. authorized to take over the rural prop- 
erties of the Milford Home Telephone Co., 
in and near the villages of Commerce and 
New Hudson, Oakland county. 

September 28: Mountain States Tele- 
phone & Telegraph Co. authorized to pur- 
chase the properties of the Salina Tele- 
phone Co., Salina, Utah. 

October 16: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
proposed acquisition by the Mountain 
States Telephone & Telegraph Co. of the 
properties of the Burns Telephone Co. 
which operates 38 telephone stations in the 
towns of Burns, Laramie county, Wyo. 

October 16: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
proposed acquisition by the Mountain States 
Telephone & Telegraph Co. of the prop- 
erties of the Artesia-Plains Telephone Co., 
which owns and operates a toll line extend- 
ing between Artesia, in Eddy county to 
Lovington, in Lea county, with toll stations 
at various ranches, the property consisting 
of approximately 65 miles of grounded iron 
toll line. ; 

October 16: Hearing at Washington m 
the matter of the proposed acquisition by 
the Chesapeake & Potomac Telephone Co. 
of West Va. of the properties of the Amos 
Telephone Co., situated in the towns 0! 
Fairview and Rivesville, W. Va. 

District OF COLUMBIA. 

September 28: Approval given a lower 
scale of service charges on new telephone 
installations, proposed by the Chesapeake 
& Potomac Telephone Co. <A_ uniiorm 
charge of $3.50 is made for new installa- 
tion under the existing schedule. The new 
rate charges will be $3 for. residence tele- 
Palmyra, and to pay the owners by render- 
ing free telephone service for five years. 

GEORGIA. } 

October 6: Hearing on application of 
Southeastern Telephone Co. for authority 
to issue 2,000 shares of capital stock te 
the value of $200,000 in order to merge 
eight companies in southern Georgia. The 
companies to be merged are: The McRae- 
Helena Telephone Co., Screven Telephone 
Co., Metter Telephone Co., Sikes. ele- 
phone Co. at Glennville, Middle Georg! 
Telephone Co. at Montezuma, Quitman 


Telephone Co., Reidsville Telephone Co., 
Marshallville Telephone Co. 
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October 13, 1928 


ILLINOIS. 

September 11: Order approved direct- 
ing the DeKalb-Ogle Telephone Co. within 
9) days after the comp!etion by the Polo 
Telephone Co. of a connecting circuit, to 
establish an additional metallic circuit along 
the route of its existing line between Polo 
and Oregon to provide a complete addi- 
tional metallic circuit between the two 
communities. 

September 11: Order approving inter- 
corporate agreement dated January 31, 
1928, between the Illinois Bell Telephone 
Co. and the Illinois Consolidated Co. 

September 11: Order approving inter- 
corporate agreement dated May 1, 1928, 
between the Illinois Bell Telephone Co. and 
the Ashland Telephone Co. 

September 11: Order approving inter- 
corporate agreement dated May 5, 1928, 
between the Illinois Bell Telephone Co. and 
John D. Carson, doing business as the 
Tolono Telephone Co. 

September 11: Order approving inter- 
corporate agreement dated April 26, 1928, 
between the Commercial Telephone Co. and 
the Peoples Telephone Co. 

September 11: Order approving inter- 
corporate agreement dated May 1, 1928, 
hetween the Illinois Bell Telephone Co. and 
the Middle States Telephone Co. of Illi- 
nois. 

September 11: Order approved suspend- 
ing until January 28, 1929, proposed rates 
for service in Green Valley, Lacon, Ha- 
vana, Manito, Pekin and South Pekin, 
stated in rate schedules Ill. C. C. 1, of the 
Middle States Telephone Co. 

September 11: Order approved extend- 
ing until March 18, 1929, period of suspen- 
sion of the proposed rates for service in 
Mackinaw, Minier and Stanford, stated in 
rate schedules Ill. C. C. 5, of the Minier 
Mutual Telephone Co. 

September 11: Order approved extend- 
ing until March 18, 1928, period of sus- 
pension of the proposed rates for service 
ir Morton, Groveland and Tremont, stated 
in rate schedules Ill. C. C. 4, of the Farm- 
ers’ Mutual Telephone Co. of Tazewell 
county. 

September 11: No action taken on the 
following schedules : 

Illinois Bell Telephone Co.’s advice No. 
204, sheet No. 19 to Ill. C. C. No. 1, ap- 
plying to Chicago, effective September 15. 

Illinois Bell Telephone Co.’s advice No. 
205, applying to all exchanges except Chi- 
cago, effective September 15, 1928. 

Illinois Bell Telephone Co.’s advice No. 
206, first revised sheet No. 12A to toll 
schedule, effective September 15, 1928. 

Western Illinois Telephone Co.’s rate 
schedule Ill. C. C. No. 1, sheets Nos. 1, 2, 
3, 4, 5, 6, 7, 8, 9, applying to Aledo, ef- 
lective September 27, 1928. 

October 9: Hearing at Chicago before 
Commissioner Smith in the matter of the 
Proposed advance in rates for service of the 
Byron Telephone Co. in Byron, Ogle 
county, stated in rate schedule Ill. C. C. 
No. 3 of the company. 

Set for hearing for the purpose of al- 
lowing engineering section of commission 
to submit report of investigation. 

October 11: Hearing at Chicago in the 
matter of the Illinois Bell Telephone Co.’s 


application for the approval of lease of 
certain real estate located in the city of 
Chicaco to Ward T. Huston. 
INDIANA. 

October 8: Rehearing at Brazil on pe- 
tition of Citizens Telephone Co. for in- 
crease in rates. 

a KANSAS. 

Septcmber 20: Abandonment of its ex- 
a at Haverhill and Leon by the Hav- 
erhill 
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our rational distributors, will 


public phone booth. 





ANNOUNCEMENT 


Pe FHURCHILL CABINET COMPANY is pleased 


to again have the privilege of placing at the dis- 
posal of all members and visitors at the U. S. In- 
dependent Telephone Association Convention 


FREE PUBLIC PHONE SERVICE 


Located in the Registration Room 


CHURCHILL TELEPHONE BOOTHS 


will also be exhibited at the following spaces 


AMERICAN ELECTRIC COMPANY 
KELLOGG SWITCHBOARD & SUPPLY COMPANY 
STROMBERG-CARLSON TELEPHONE MANUFACTURING CO. 


MR. N. H. SMALL 


Telephone Sales Engineer of the J.H. Bunnell & Company, Inc., 


vention to assist you in your telephone booth problems. 


Mr. Small may be located promptly at all times by inquiring of 
the “Churchill Service Boy’? who will be in attendance at the 
He is there to serve you. 


be available during the con- 























SS GF 
\) May we send 


You a Sample of the 


“BONITA” 


AERIAL 


CABLE RING? 











Bonita Rings of all 8 sizes can be supplied 
to fit any diameter of supporting strand or 
messenger. They are hot dip galvanized and 
centrifuged, insuring uniformity and smooth- 
ness of coating. 
Endorsed and used by practically every tele- 
phone and telegraph company in the country. 
A. Place right hand hook over the strand. 
B. Squeeze body of ring and force left hand 
hook under the strand. 
C. Snap left hook up and over the strand. 
D. And now—it’s on‘the line to stay. 


CAMERON APPLIANCE COMPANY 
48 Waters Avenue Everett, Mass. 


YOU MAY USE THIS COUPON! 
Gentlemen :— 

Kindly send us 
aerial cable rings. 


a few samples of Bonita 


Company 


PEP ccecsccces ° 
Address 








Do you always mention TELEPHONY ?—Thank you. 


AUTOMATIC CLEANING 
NEEDLE 






s: 
WIRE SPRINGS 
COOL HANDLE 


LARGE 
GENERATING 
SPACE 


7a IBGUAGE 
FSONIQUE WELDED 
7103 BOTTOM 
4, * 





FEED PIPE 
WITH WICK 


Quick Action With 


UNIQUE 


Speed and improved equipment!— 
two essentials necessary to the effi- 
ciency of your linemen and econom- 
ical line maintenance. 











Unique torches supply the means to 


efficient workmanship. Storm has 
no effect on Uniques An auto- 
matic orifice cleaner permits no 






clogging. 


Write today for catalog that de- 
scribes in detail their many features 


UNIQUE MFG. CO., Inc. 


221 W. WHITING STREET 
CHICAGO, ILL. 
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authorized. The subscribers will be taken 
care of by the Southwestern Bell Tele- 


phone Co. 

September 28: Approval of the sale of 
his telephone plant and property at Osa- 
watomie to the Kansas Telephone Co. 
asked in application filed by A. T. Roberts. 

September 28: Application filed by the 
Natoma Telephone Co., asking permission 
to reduce its monthly rate on individual 
business telephones from $2.50 to $2. No 
reductions are asked on residence or other 
classes of telephones. 

October 1: American Telephone Co. filed 
application to put into effect a new sched- 
ule of rates at Hiawatha. Under the pro- 
posed schedule, the business individual line 
rate would be changed from $1.50 to $2 
monthly; residence individual line rate 
from $1.25 to $1.50; residence four-party 
line rate from $1 to $1.25, and residence 
rural multi-party line rate from $1 to 
$1.25. 

October 23: Hearing at McLouth on 
application of the East Kansas Telephone 
Co. for permission to change its rates for 
service at McLouth. 


October 23: Hearing at Easton on ap- 
plication of the East Kansas Telephone 
Co. for permission to change its rates for 
service at Easton. 

October 24: Hearing at Topeka on ap- 
plication of the American Telephone Co. 
for permission to change its rates for serv- 
ice at Oskaloosa. 

November 8: Hearing at Topeka on ap- 
plication of the East Kansas Telephone Co. 
for permission to eliminate the present free 
toll service and to establish in lieu thereof 
special toll rates from Nortonville to Win- 
chester, and between the other exchanges 
on its property, and to cancel special flat 
rates applying to the subscribers of the 
Easton telephone exchange for toll service 
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from Easton to Leavenworth, and estab- 
lish in lieu thereof the standard toll rates. 

November 9: Hearing at Hiawatha on 
application of the American Telephone Co. 
to make certain changes in its rates for 
service at Hiawatha. 

LovuISsIANA. 

September 25: Order issued authorizing 
the Southern Bell Telephone & Telegraph 
Co. to install a common battery system in 
3astrop and to place in effect a schedule of 
increased rates after the new system is in 
operation. 

MINNESOTA. 

September 29: Tri-State Telephone & 
Telegraph Co. authorized to purchase all 
of the physical assets of the Myrtle Co- 
operative Telephone Co. and serve the sub- 
scribers of that company from the Glen- 
ville exchange at the authorized rates of 
that exchange. 

MIssourt. 

October 2: Increase in rates sought in 
application filed by Southwestern Bell Tel- 
ephone Co. for its Louisiana exchange. 

October 2: Application filed by Central 
West Telephone Co. for authority to buy 
Big Four Telephone Co., a rural line near 
lines in Pierce county of the Barton Farm- 
ers Telephone Co. 

NEBRASKA. 

October 2: Complaint of Theodore 
Johnson of Rosalie against the Northeast- 
ern Telephone Co., of Blair. alleging un- 
satisfactory service by reason of poor 
maintenance, ordered dismissed as not jus- 
tified by the evidence and the company 
having materially bettered rural service. 

October 3: Complaint of H. H. Smith 
& Co. against the Farmers Telephone Co., 
of Fordyce, charging that unauthorized 
non-subscriber rate was being collected, 
dismissed, as telephone company had made 
satisfactory adjustment. 
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October 3: Complaint of George 
Brown, of Pauline, against the Lincoln 
Telephone & Telegraph Co., alleging ex- 
orbitant charge for construction of line to 
reach his premises, dismissed for want of 
prosecution after complainant had heen 
duly notified. 

October 3: Complaint of W. M. Hutson 
against the Scotia Independent Telephone 
Co., charging that company had refused 
service unless upon payment made of con- 
struction fee beyond reason, ordered dis- 
missed because complainant had moved out 
of company’s territory. 

October 4: Complaint of Addie Hutch- 
inson against the Moorefield Farm & 
Ranch Telephone Co., Moorefield, alleging 
unsatisfactory telephone service, dismissed 
for want of prosecution after due notilica- 
tion to complainant. 

NortH DAKOoTrA. 

August 1: Wild Rice Telephone Co. au- 
thorized to buy the property of the Eagle 
Telephone Co. located in Eagle township. 

August 1: Queen City Telephone Co. of 
Ryder, granted authority to place a first 
mortgage in the amount of $6,500 on its 
telephone property. 

August 1: Home Improvement Co. of 
Crystal authorized to issue four shares of 
common stock, par value $50. 

August 1: Application granted of the 
Dakota Central Telephone Co. for author- 
ity to discontinue its toll station at Millar- 
ton, conditioned that the applicant first 
eliminate power interference on the rural 
line by which future service will be ren- 
dered. 

August 1: File closed in the matter of 
the complaint of J. C. McMillan and A. M. 
Johnson of Esmond, in re telephone service 
and rates of the Northwestern Bell Tele- 
phone Co., an agreement having been 
reached by the parties. 

August 14: Schedule of exchange rates 
filed by the Northwestern Bell Telephone 
Co. applicable at Beach, Golva and Sen- 
tinel Butte, approved. 

August 14: Application granted of B. 
W. Graham of Wing to buy the telephone 
property at Wing owned by A. L. Davis of 
Parshall. 

August 14: Northwestern Bell Tele- 
phone Co. authorized to buy farm telephone 
lines south and east of Casselton belong- 
ing to J. S. Dalrymple, Wm. Dalrymple 
and Frank Lynch. 

August 14: Application granted of the 
Dakota Public Service Co. for a certifi- 
cate to furnish service in New Rockford. 

August 14: Application granted of the 
Dakota Public Service Co. for a certificate 
te furnish telephone exchange service in 
Devils Lake and Webster and surrounding 
rural territory. 

August 18: Petition filed by subscrib- 
ers of the Farmers Mutual Telephone Co., 
Krem, that the company be required to re- 
build and repair certain of its telephone 
lines. 

September 11: Public Service Corp. at- 
thorized to buy certain rural telephone 
phones, $2.25 for business private branch 
exchanges and $1.50 for residence private 
branch exchanges and extensions. 

September 11: Public Service Corp. au- 
thorized to buy the exchange of the Bantry 
Telephone Co. at Bantry and rural lines 
in McHenry county. 

September 11: Public Service Corp. au- 
thorized to buy the telephone property 0! 
John Brusven at Barton. 


September 14: Public Service orp. 


filed increased telephone rate schedule tof 
Bantry and for Barton. 

September 18: 
Public Service Corp., Lakota, for a « 
cate to operate a_ telephone 
Towner. 
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October 13, 1928. 


September 21: Application granted for 
the Citizens Public Service Co. to purchase 
the telephone exchange property of the 
Butfalo Telephone Exchange at Buffalo, 
Alice and Ayr and the surrounding rural 
territory. 

September 21: Citizens Public Service 
Co. authorized to buy the property of the 
Drayton Telephone Co. at Drayton and 
3owesmont, and the connecting rural lines. 

September 21: Application granted of 
the Public Service Corp. for a certificate 
to furnish telephone service in Sherwood. 

September 21: Application granted of 
the Public Service Corp. for a certificate 
to furnish telephone service in Barton. 

September 21: Northwestern Bell Tele- 
phone Co, authorized to discontinue its 
public toll station at Emrick. 

September 21: Joint application granted 
the Northwestern Bell Telephone Co. and 
the South Heart Telephone Co. to sell and 
buy, respectively, telephone property at 
South Heart. 

September 24: Dakota Public Service 
Co. authorized to buy the exchanges of the 
Public Service Corp. at Sherwood, 
Towner, Medina, Westhope, Maxbass, 
Antler, Berwick, Bantry, Brazil and Bar- 
ton. 

OKLAHOMA. 

October 1: Order issued in complaint of 
Oklahoma-Arkansas Telephone Co., of 
Poteau, against Southwestern Bell Tele- 
phone Co. regarding division of tolls. 
Order makes permanent the so-called tem- 
porary order of March 19, 1928, making 
permanent the toll contract of 1915, over 
which the litigation originally started. This 
provides for compensation on the basis 
of “3, 15 and 4.” 

October 6: Hearing at Frederick on 
complaint of Geo. G. Grant et al against 
the Southwestern Telephone Co. alleging 
unsatisfactory telephone service. 

October 8: Hearing on complaint of 
Claud McAlister against the Vinson Tele- 
phone Co., protesting building of toll line 
from Mangum to Vinson. 

October 10: Hearing in case of B. 
Richardson vs. United Telephone Corp., 
Yale, alleging violation of order No. 3706. 

WISCONSIN. 

October 1: Order issued authorizing 
the Lisbon Telephone Co. to dissolve its 
corporation. The property of the company 
was sold to Arthur T. Mayer and he, in 
turn, sold the property to and organized 
the Lisbon Telephone Corp. 

October 11: Hearing at Madison on the 
investigation on motion of the commission 
as to whether public convenience and ne- 
cessity require extension of lines of Wis- 
consin Telephone Co. for service to N. J. 
Braun Lumber Co. and other business 
places in the village of Hubbleton. 

October 17: Hearing at Elcho on com- 
plaint of Forest County Lumber Co., al- 
leging in substance that the hours of tele- 
phone service rendered by the Elcho Tele- 
os Co. are inadequate. 

For a period of 11 years the hours of 
service at Elcho have been, “6 a. m. to 9:30 
p.m. from April 1 to October 1 of each 
year and from 7 a. m. to 9:30 p. m. during 
the balance of the year. A 10 cents charge 
per message is provided for all calls made 
aiter such hours of service.” 

Since August 13, 1928, the commission 
has j}«rmitted the hours 9 to 11 a. m. and 
4to | p. m., to constitute the time for serv- 
ite at Elcho on Sundays. It is this time 
limit which is considered by some to be in- 
suffix nt. 

Oc'ober 19: Hearing at Madison on the 
appli: tion of Readfield Telephone Co., of 
Read ‘eld, for authority to increase its rates 
for t lephone service. 
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In the field of communication it must be the set purpose of 
every telephone executive to render the finest service possible. 
In fulfilling this, the cooperation of a reliable investment 
Banking firm, specialized in telephone financing, is often 
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phone executives with a view to aiding 

| him in the solution of all his problems. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tele- 
phone Companies. 

HunNtTsviILLE, Ark.—A certificate of in- 
corporation has been issued to the Madison 
Telephone Co. which has 200 shares of 
stock of the par value of $25. F. E. North- 
cross, Tom Hargis and Loma Northcross 
are the incorporators. 

Dover, Det.—The United Telephone & 
Communication Co. has been incorporated 
here. 

Oxrorp, N. Y.—A _ charter has _ been 
granted by the secretary of state to the 
Oxford Telephone Co., Inc., having its 
headquarters here. The capital is $30,000, 
shares of $100 each. Directors and their 
shareholders are George P. Mead, Oxford; 
William A. Seely, 17 Francis avenue, Nor- 
wich, and Irving H. Griswold, Plattsburg. 

Franchises. 

Fonpa, lowa—At a special election late 
last month, the Northwestern Bell Tele- 
phone Co. was granted a new franchise by 
a vote of 236 for, to 13 against. 

KNOXVILLE, lowa—A vote will be taken 
at the time of the general election on the 
renewal of the franchise of the Bellamy 
Telephone Co. to use the streets and alleys 
of Knoxville for the next 25 years for 
their service. The city council at a recent 
meeting granted a hearing on the applica- 
tion. 


Onawa, lowA—The Northwestern Bell 
Telephone Co. lost, by 101 votes, the fran- 
chise by which it would have been author- 
ized to occupy streets, alleys and other pub- 
lic places of the city of Onawa, for the 
purpose of conducting a telephone ex- 
change. 

Custer, S. D.—A franchise to the Cit- 
izens Public Service Co. of South Dakota 
to operate a public telephone in Custer 
was granted by the city council at a meet- 
ing held here recently. 


Construction. 


Crown Point, INp.—The Crown Point 
Telephone Co., has moved into its new 
home on Main street, one of the most mod- 
ern of the smaller plants in the state. Be- 
sides the plant, with its equipment costing 
more than $100,000 to install, the new home 
has been designed also for the comfort of 
the employes. A large restroom, a modern 
kitchenette with electric stove and cooking 
utensils and dishes are provided. 

PINCKNEYVILLE, ILt.—lIllinois Southern 
Telephone Co. is planning to build a mod- 
ern telephone exchange in this city. 

BetHANY, Mo.—The Middle States Util- 
ities Co. is improving its telephone plant 
here. 

Hopkins, Minn.—Construction of Hop- 
kins’ new telephone exchange, part of a 
general improvement program of the 


Northwestern Bell Telephone Co. at Hop- 
kins, will start soon, K. F. Jones, manager 
of the exchange, has announced. The pro- 
gram providing for an expenditure of $85,- 
000, includes changing of all telephones in 
Hopkins to dial service. 

Butter, Mo.—According to T. B. Cobb 
of this city, district manager for the Mid- 
West Telephone Co., plans have been made 
to start work immediately in preparation 
for the erection of a new and completely 
modern building which will house the local 
telephone office and the district offices. 

Briair, Nesr.—Work was started here 
recently on the new and modern fireproof 
building for the Blair Telephone Co. The 
total cost of the building will be about 
$25,000. 

ELKko, Nev.—Construction of a new $60,- 
000 plant for the Elko Telephone & Tele- 
graph Co. is practically assured, according 
to an announcement here by R. E. Pilloud, 
manager of the company. 

Bryan, Onto—The Ohio Associated 
Telephone Co. is planning to erect a build- 
ing on North Lynn street, which will be 
used for its offices and which will house 
modern equipment. 

EL_xton, S. D.—Elkton is promised a 
new telephone building by the Central West 
Public Service Co., which owns the tele- 
phone system and electric light and power 
system here. 
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October 13, 1928. 


GREENVILLE, TENN.—The system of the 
Inter Mountain Telephone Co. has been 
converted from magneto to common bat- 
tery. ; 

The work has been carried on at an ex- 
pense of approximately $50,000 and will 
sive to Greenville and tributary territory 
a modern telephone system. 

This new system embodies such features 
as automatic ringing, instantaneous discon- 
nect, secret service, audible ringing, and in- 
stantaneous recall. 

RicHMoNnbD, Va.—According to C. H. 
Weber, vice-president of the Chesapeake 
& Potomac Telephone Co., an expenditure 
of approximately $3,000,000 will be in- 
yolved in improvements which that com- 
pany plans here. The dial system will be 
installed in the Madison and Randolph ex- 
changes and a 7-story building will be 
erected at the southeast corner of Seventh 
and Grace streets. The building is ex- 
pected to be ready for occupancy by the 
end of 1929. It will provide a space for 
the installation of dial switching equipment 
to replace the manually-operated equipment 
at the Madison and Randolph exchanges, 
and will also furnish space for the ex- 
ecutive offices. 

CHEYENNE, Wyo.—The Mountain States 
Telephone & Telegraph Co. will spend $1,- 
224.000 in Wyoming during the coming 
year, under a budget completed by com- 
pany officials here recently. 

A total of $67,200 will be spent in Cas- 
per: $47,900 in Basin and $47,000 in 
Cheyenne. 

Miscellaneous. 

BRIMFIELD, ILt.—The Brimfield Tele- 
phone Co. was formally dissolved recently 
when the officers of the company all re- 
signed and a new organization was effected 
by the Standard Telephone Co., Chicago., 
the new owners. 

INDIANAPOLIS, INpD.—Three Indiana tele- 
phone companies have filed papers with the 
secretary of state evidencing the prelim- 
inary dissolution of the corporations. The 
companies are the Otterbein Telephone Co. 
of Otterbein, the Pine Village Telephone 
Co. of Pine Village and the Farmers & 
Merchants Cooperative Telephone Co. of 
Boswell. 

Moran, Inp.—Pearl Young has filed a 
suit on account and a petition for the ap- 
pointment of a receiver against the Moran 
Peoples Telephone Co. in Clinton county. 
The action sets out that the sum of $321.52 
is due the plaintiff in back wages and that 
the company is insolvent. A receiver is 
asked to take charge of the business and 
conserve the remaining assets. 

HarLan, lowa—Mr. and Mrs. K. H. 
Rustan, formerly of Detroit, Mich., have 
assumed the management of the Iowa 
United Telephone office in this city. Mr. 
Rustan is an experienced lineman and will 
have charge of this department, succeeding 
Frank Potter. Mrs. Rustan will manage 
the office affairs. Miss Daphine Gray, who 
has heen in charge since the resignation of 
M. Fretz, has returned to her heme at 
Albia. 

Sac City, Iowa—The Central West 
Public Service Co. will erect a modern 
treproot building here to house its district 
offices and the equipment necessary to take 
care of the local exchange. Work on the 
new building has started and will be com- 
pleted before cold weather. 

_ SPEARVILLE, Kanxs.—O. C. Mitchell of 
Stillwater, Okla., has purchased the Spear- 
ville telephone system from J. F. Heberlee. 
He took charge on October 1. 

ArerpEEN, N. C.—E. P. Freeman has 
acquired the telephone system here and is 
Planning to rebuild it. 

Criina, Ounto—The Celina & Mercer 
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County Telephone Co. has been sold for 
about $500,000 to the Investors Telephone 
Co. of Chicago. The company operates 
about 3,000 telephones located in exchanges 
at Celina, Mendon, Neptune, Ft. Recover, 
Wren, Willshire, Coldwater, St. Henry, 
Ohio City and Burkettsville. 

Paul Christy will continue as the man- 
ager. The others who with Mr. Christy 
were the sole owners, are A. L. Sharp, 
president for more than 20 years: Henry 
Pulskamp, treasurer, and Dr. J. T. Gib- 
bons. 

DrespEN, TENN.—On September 28 life 
snuffed out for the Dresden rural ex- 
change, better known as the “peavine tele- 
phone.” For the past 15 years this rural 
telephone company has been doing business, 
although under adverse conditions, and 
service has been cussed and discussed prob- 
ably more than any one project in Weak- 


6Y 


ley county, yet the people of the county 
regret to see it go out of business. 

The Weakley County Telephone Co. pur- 
chased the system, and at an early date the 
exchange equipment, lines, poles and so 
on, will be put up and sold to the highest 
bidder. There is now no service between 
Palmerville and other points formerly 
served by this company. 

Blank lines have been run for patrons 
who will pay for and keep an operator at 
Dresden, but the system general has gone 
out of business. 

CHARLOTTESVILLE, VA.—After 24 years 
as head of the telephone service of this 
city and Albemarle county, Fred W. Twy- 
man, on September 27 turned over the 
management of the Piedmont Telephone 
Co. to its new owners, the Southern States 
Utilities Co., to which the property of- 
ficially passed on September 25. John T 






































For the high- 
est efficiency 
and lowest 
cost in tele- 
phone main- 
tenance. 


pipes 















GAniversal Cable Grip Companp Inc. 
Specialty Construction Tools and Appliances 


PManulacturers of 


Staneateles. ND.U.S. A. 





























Do you always mention TELEPHONY ?—Thank you 











Plant—Inductive Inter‘erence 
Expert ot = al Counsel fer Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 Seuth Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 








SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 


Specialists in Public Utilities 


Telephone — Electric — Gas—Water—Railway 
Valuation—Examinations—Engineering 


111 W. Monroe St. Chicago, Illinois 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
{ have been privileged 
to appraise Telephone 
Exchanges all over 


J. satin 


LA te ae | 





the United States. 
The list totals 663. 
Would you like to 


avail yourself of my 
services? 
903-4 Lemcke Building 


_ ‘GIN 
ENDIANAPOLIS 








CONSULTING TELEPHONE ENGINEERS 


Ww. C. POLK J. W. WOPAT 
Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
406 West 34th St. Kansas City, Me. 








W.H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 








Have Your Books Audited by 


COFFEY SYSTEM & AUDIT CO. 


Certified Public Accountants 
PEOPLES BANK BLDG., INDIANAPOLIS 


Specializing in Telephone Accounting 
Exclusively 











J. G. WRAY & CO. 


Telephone Engineers 
cialists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 


and Operation of Telephone Companies. 
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Johnson of Milwaukee, Wis., 
of the latter company. 

The local plant will be in active charge 
of E. W. Gilpin, vice-president and general 
manager of the company, who comes here 
from Philadelphia and will make his home 
in Charlottesville. The Piedmont company 
has about 3,700 telephones with exchanges 
in Charlottesville, Dillwyn, Palmyra, 
Scottsville and Standardsville. 

Menomonie, Wi1s.—A tiny bat disrupted 
Menomonie’s telephone service for several 
minutes when it entered the exchange room 
recently and drove the operators shrieking 
from their posts. Feminine courage, which 
has led the telephone operator to stick to 
her post in the face of fire, water and 
wind, quailed before the leather-skinned 
bird. A soda jerker from across the way 
came to their rescue. 


is president 





Statement of the ownership, 
ment, circulation, etc., 
of Congress of August 24, 1912, of 
TELEPHONY, published weekly at Chi- 
cago, Ul, for October 1, 1928. 

State of Illinois, County of Cook, ss.—Be- 
fore me, a notary public in and for the 
state and county aforesaid, personally ap— 
peared S. R. EKEdwards, who, having been 
duly sworn according to law, deposes and 
Says that he is the editer of TELEPHONY 
and that the following is, to the best of 
his knowledge and belief, a true statement 
of the ownership, management (and if a 
daily paper, the circulation), ete., of the 
aforesaid publication for the date shown 
in the above caption, required by the act of 
August 24, 1912, embodied in section 411, 
postal laws and regulations, printed on the 
reverse of this form, to-wit: 

1. That the names and addresses of the 
publisher, editor, managing editor and bus— 
iness manager are: 

Publisher, Telephony Publishing Corp., 
608 S. Dearborn St., Chicago. 

Editor, S. R. Edwards, 608 S. Dearborn 
St., Chicago. 

Managing editor, S. R. Edwards, 608 S. 
Dearborn St., Chicago. 

Business manager, H. D. Fargo, Sr., 608 
S. Dearborn St., Chicago. 

2. That the owner is: (If owned by a 
corporation, its name and address must be 
stated and also immediately thereunder 
the names and addresses of stockholders 
owning or holding 1 per cent or more of 
total amount of stock. If not owned by a 
corporation, the names and addresses of 
the individual owners must be given. If 
owned by a firm, company or other unin- 
corporated concern its name and address, 
as Well as those of each individual member, 
must be given.)—-H. D. Fargo, Sr., 608 S. 
Dearborn St., Chicago; S. R. Edwards, 608 
S. Dearborn St., Chicago; H. D. Fargo, Jr., 
608 S. Dearborn St., Chicago. 

3. That the known bondholders, mort-— 
gagees and other security holders owning 
or holding 1 per cent or more of total 
amount of bonds, mortgages or other se- 
curities are: (If there are none, so state.) 
—H. D. Fargo, Sr., 608 S. Dearborn St., 
Chicago. 

t. That the two varagraphs next above, 
giving the names of the owners, stock- 
holders and security holders, if any, con-—- 
tain not only the list of stockholders and 
security holders as they appear upon the 
books of the company but also. in cases 
where the stockholder or security holder 
appears upon the books of the company as 
trustee or in any cther fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain state- 
ments embracing affiant’s full knowledge 
and belief as to the circumstances and 
conditions under which stockholders and 
security holders who do not appear upon 
the books of the company as trustees, hold 
stock and securities in a capacity other 
than that of a bona fide owner, and this 
affiant has no reason to believe that any 
other person, association or corporation 
has any interest direct or indirect in the 
said stock, bonds or other securities than 
as so stated by him. 

5. That the average numbe~ of copies of 
each issue of this publication sold or dis— 
tributed, through the mails or otherwise. 
to paid subscribers during the six months 
preceding the date shown above it—(This 
information is required from daily publica— 
tions only.) 


manage— 


S. R. EDWARDS, 
Editor. 
Sworn to and subscribed before me this 
28th day of September, 1928. 
(Seal) Julia C. O’Brien. 
(My commission expires June 12, 1932.) 
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NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
! Race Cases, Appraisals, Financia! 
Investigations, Inspectione 
and Reports 


COLUMBUS - OHIO 











THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved “he bookkeeping prob- 
lem of a larg: Aumber of companies 


Write us abour‘our 
monthly audit 

Bewdle Acceunting Systems 
Cerre Gerde, Iilineis 












Certified Malleable 
Screw Type | 
Anchors i 

14 Sizes | 


ST. LOUIS, MO. 


KEARNEY | | 





Main Office 





Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
a minimum cost. Are you 4 
user? Sample free on request 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 

















Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 
CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 








KEARNEY | 
Solderless i 
Service 


Connectors 


For Telephone Service Taps | 
Main Office - - ST. LOUIS, MO. 











“FF ei, 





